
PERFORMANCE MEASUREMENT TRACKING December 1998

Pre~r.cIeringlOrdering

Average Response Time for OSS Pre.Qrder Interfaces-DATAGATE

rM~~~emr Address Verification
8.0

No. of Avg. Response
Transactions Time (Seconds) 7.0

Jan-98, 44 2.7 6.0
Feb-98,' 15 1.9 5.0
Mar-98 " 13 1.8

Apr-98 , 13 1.8 4.0

May-98" 6 2.1 3.0 --+-AII CLECs
Jun-98' 2 1.8 2.0 • •••• 'Standard
Ju1-98 ',' 17 3.2

Aug-98 1 5.2 1.0

5ep-98 87 4.8 0.0
Oct-98 164 2.8 co co co co co co co co co co co co

l',l l',l CD
~ t l',l

~
l',l l',l ~ l',l l',l

Nov-98 1,731 7.4 c: .1:1 .!. c: CD Q.
~

0
<Ill CD as Q. <Ill ::J

~
CD 0

~... LL
==

<
==

.., ... rn 0 z
Dec-98 12 3.3

Request for Telephone Number
5.0

No. of Avg.Response

Transactions Time (Seconds)
4.5

Jan-98 187 2.9 4.0

Feb-98 275 3.0 3.5

Mar-98 459 3.0 3.0

Apr-98 396 3.7 2.5
--+-AII CLECs

May-98 276 2.8 2.0

JUn-98 45 2.6 1.5
• - - • - 'Standard

Jul-98 103 3.9 1.0

Aug-98 45 3.8 0.5
Sep-98 66 4.4 0.0
Oct-98 64 3.9 co co co co co co co co co co co co

l',l l',l ~
CD l',l l',l l',l l',l l',l

~ ~ ~Nov-98 16 3.1 c: .1:1 .!. >- c: 'S CD Q.
<Ill CD <Ill Q. <Ill ::J ::J CD 0

~... LL
==

<
==

.., ... < rn 0 zDec-98 5 4.0

Request for CSR

No. of Avg.Response

Transactions Time (Seconds)

Jan-98 408 nJa

Feb-98 1.395 nJa
Mar-98 1,164 nJa
Apr-98 1.643 nJa

May-98 1.148 nJa

Jun-98 647 nJa
Jul-98 584 11.0

Aug-98 355 15.4

Sep-98 244 13.3

Oct-98 18,399 3.6
Nov-98 5.492 3.9
Dec-98 1.118 9.1

Service Availability
16.0No. of Avg.Response

Transactions Time (Seconds) 14.0

Jan-98 202 13.0 12.0
Feb-98 587 14.2

10.0
Mar-98 729 12.3

Apr-98 568 10.3 8.0 --+-AII CLECs

May-98 358 10.4 6.0 • • • - - 'Standard
Jun-98 145 9.5 4.0
Jul-98 64 7.5 ... - .. - -- --..... _............-..

Aug-98 26 7.0 2.0

Sep-98 43 6.6 0.0
Oct-98 16.956 5.0 co co co co co co co co co co co co

l',l l',l ~ ~ l',l l',l l',l l',l l',l ~ l',l l',l
Nov-98 5.098 5.3 c: .1:1 >- c: 'S g> Q. > 0

<Ill CD m Q. <Ill ::J CD 0 0
~.., LL

==
<

==
... ... < rn 0 zDec-98 3 3.9
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PERFORMANCE MEASUREMENT TRACKING

P~rderinglO~ering

December 1998

Average Response Time for OSS Pre-O~er Interfaces· DATAGATE

Measurement Service Appointment SCheduling
No.1 No. of Avg.Response 3.5

""'''iii •• ''''''''· Transactions Time (seconds) 3.0
Jan-98 133 0.8

2.5
Feb-98 294 2.9
Mar-98 419 1.0 2.0 .. ...•....• - ....... _... --_ .
Apr-98 281 0.8

1.5
I

--+-AII CLECs

IMay-98 84 0.7 ••••• Standard

Jun-98 53 1.0 1.0

--A.....JuI-98 51 0.7 0.5
Aug-98 33 0.6 '"'
Sep-98 47 0.5 0.0

Oct-98 16,968 0.6
co co co co co co co co co co co co
c:p c:p O"l

~ 0,> c:p c:p 0,> c:p 2 c:p c:p
C .Q o!. >- c: "5 01 c- > <>

Nov-98 5,154 0.8 '" If
al c- al :) :) Gl <>

~
Gl-. :iE < :iE -. -. < (J) 0 c

Dec·98 72 0.6

Dispatch Required
18.0No. of Avg.Response -------------------_ ..

Transactions Time (Seconds) 16.0

Jan-98 606 10.7 14.0

Feb-98 1,484 11.2 12.0

~~Mar-98 1,383 11.2 10.0
Apr-98 849 9.1 8.0

[
--+-AII CLECs

IMay-98 803 8.0
6.0 ••• - - Standard

Jun-98 269 6.7
4.0

Jul-98 37 11.6
AUg-98 44 9.9 2.0

Sep-98 61 11.5 0.0

Oct-98 17,041 10.3
co co co co co co
0,> ~ 0,> ~ 0,> c:p
c:

~
c- >Nov-98 5,124 11.4 al al :)
Gl

~-. :iE :iE
-. (J)

Dec-98 4 12.6

Average Response Time for OSS Pre-C>rder Interfaces· VERiGATE

'1 Measurement r Address Verification
No. of Avg.Response 6.0,. No.2"

Transactions Time (seconds) 5.0 .................. --- ..........
Jan-98 1,932 2.3

L-/'--~p
Feb-98 3,070 2.6 4.0
Mar-98 4,804 2.5
Apr-98 3,140 3.5 3.0

I
--+-A11 CLECs

IMay-98 2,014 3.5
2.0 - • • • • Standard

Jun-98 2,832 2.9
Jul-98 2,913 2.8 1.0

Aug-98 3,711 2.7
Sep-98 4,990 3.9 0.0

Oct-98 4,701 3.5
co co co co co co co co co co co co
0,> 0,> ~ ~ i c:p ~ 0,> 0,> 0,> c:p 0,>
C .0 C 01 c- o > c!Nov-98 4,134 4.5 '" Gl al c- al :)

:)
:) Gl

~-. LL :iE < :iE -. -. < (J) 0
Dec-98 10,308 3.6

i i Request for Telephone Number

••••••'•••••••:i ••·· ••••i•. ,..•'.i.,.i••i.iiIi No. of Avg. Response 6.0

Transactions Time (Seconds) 5.0

~Jan-98 100 3.4
Feb-98 326 3.9 4.0
Mar-98 615 3.6
Apr-98 738 4.0 3.0

I
--+-All CLECs

IMay-98 785 4.3
2.0

- • • • • Standard

Jun-98 72 5.5
Jul-98 861 4.8 1.0

Aug-98 489 4.4
Sep-98 371 3.9 0.0

Oct-98 2,047 3.6
co co co co co co co co co co co coc:p 0,> O"l O"l i 0,> 0,> 0,> 0,> 0,> c:p c:p
C .Q .!. o!. c "5 01 c- 8 £ c!Nov-98 495 4.2 ClI Gl ClI c- ClI :) :) Gl-. LL :iE < :iE -. -. < (J)

Dec-98 529 3.9

271 - No. 1b



PERFORMANCE MEASUREMENT TRACKING December 1998

PnK>rdering/Ordering

Average Response Time for OSS Pre.Qrder Interfaces· VERIGATE

:::!Fi:~>i:

i~==~+--......;...:.:-~=--ti.l

8.0 -r-------------~

7.0

6.0

5.0

4.0

3.0

2.0

1.0

0.0 +-_+_-+-+___-+----;-o+-.......-+-+__-I

~ %
~ If

•.• < . 'l--.,..,_~Se~Mr-·ce_A~va_ila....;bi:,·lity':""__""'1
.. No. of Avg. Response

Transactions Time (Seconds)

30.0 -r--------------,
25.0

5.0

2.0

2.5 T"'""-----------~

20.0

10.0

1.0 ~

0.5

1.5

15.0

Jan-98 31 0.9
Feb-98 119 1.1
Mar-98 576 1.0
Apr-98 1,513 0.8

May-98 351 0.9
Jun-98 172 2.3
Jul-98 138 0.7

Aug-98 266 0.9
Sep-98 266 2.0
Oct-98 412 0.7
Nov-98 251 1.5
Dec_98 340 1.0

Jan-98 23 9.1
Feb-98 112 10.6
Mar-98 379 14.0
Apr-98 138 18.0

May-98 73 14.9
Jun-98 103 25.4
Jul-98 89 16.0

Aug-98 208 16.0
Sep-98 95 20.3 0.0 +--1--+-_- - __-1

Oct-98 131 21.0 ~ ~ ~ ~ ~ ~

Nov-98 108 22.4 ~ ~ k ~ ~ ~
Jyl,:.==D~e;.,;.c-~98~~=:::;::::;:::1=44:;=::::;::;:::::::;::;;;::18~.8:;:;;::::=~T~:::::E:::::::::s:::::::::s:::::::::s:::::::::s:::::::::s:::::::::s:::::E:::::::::s:::::::::s:::::::::::::::E:::::E::::::::::E:::::E:::::::::::::::::::::::::;"1
1,1'.I· i li »·>< :~;eAppoinm:~.:::
liiiii ... ii Transactions Time (Seconds)

Dispatch Required
25.0 -r---------------,

5.0

20.0

10.0

15.0 l

14.5
22.2
15.6
14.5
11.2
12.5
10.2
9.9
8.3
8.2
7.7

_ 7.7

Avg. Response
Time (Seconds)

8
7

61
50
30
33
36

279
172
206
193
~56

No. of
Transactions

Jan-98
Feb-98
Mar-98
Apr-98
May-98
Jun-98
Jul-98

Aug-98
Sep-98
Oct-98
Nov-98
Dec_98
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PERFORMANCE MEASUREMENT TRACKING

PrMlrderinglOrdering

December 1998

Average Response TIme for OSS Pre-Qrcter I~rfaces - DATAGATE

i
1

1
AdctllSS Verific8tion 100% 100%

No.2 No. fA StancIanI - 80% Std. -90% 90%~..~._ ...
90% ~.....~.....¥~,., .".". TransadiDns %< 5 sec. Z-YlIIue %<7sec. llO% _. . llO%

Jan.98 44 89% ·1.79 93% 70% 70%
Feb-9ll 15 93% Base < 30 100% 60% 60%

Mar-9ll 13 85% Base < 30 100% 50% 50%

Apr-9ll 13 92% a-<3O 92% 40% 40%

May-9ll 6 100% a-<3O 100% 30% 30%
2ll% 2ll%

Jun..98 2 100% a-<3O 100% 10% 10%
JuI-98 17 Il8% a-<3O Il8% 0% 0%

Aug-9ll 1 0% Base < 30 100%
~

olD i CD

I ~ ~ I
CD

ii~ ~ il~ I I~ 'l' ';!'
$ep-9ll 67 74% 1.35 66% c .. "5

~
c . ~ 8co co ... • :!J! .il ..,... ~ ~
.., :2

0Ct-9ll 164 89% ~.68 95%
Nov-9ll 1,731 77% 2.59 63% t-+-% < 5 sec.•••••.Standard I I-+-% < 7 sec. •••••.Standard I
0ec-9ll 12 63% a-<3O 100%

1 R8qual far Telephone Number 100% 100%
No. fA StandarlI " 80% SId. "90% 90%

~-~
90% ••••.•. -:r•••••~

Transactions %<4sec. Z-value %<6sec. 80% ...................-......- .... 80%
Jan.98 167 95% ~.70 96% 70% 70%
Feb-98 275 95% -11.23 96% 60% 60%

Mar·98 459 94% ·13.21 96% 50% 50%

Apr-9ll 396 90% -6.63 93% 40% 40%

May-9ll 276 95% ·11.25 96%
30% 30%
20% 2ll%

Jun-98 45 100% ~.35 100% 10% 10%
Jul-98 103 72% 1.85 67% 0% 0%

Aug-9ll 45 69% 1.61 93% ~ , i s. I I ~ i ! ! olD CD

~ i ~
CD

~ It II 'l'
$ep-9ll 66 64% 2.77 82% c :ij c 8 ~co co co co .., ~ .f.., ~ ~

.., LL :2 2: ..,
0Ct-9ll 64 73% 1.19 84%
Nov-9ll 16 94% Base < 30 100% I-+-% < 4 sec.•••••.Standard I I-+-% < 6 sec. ..... ·Standard I
Dec-98 5 80% Base < 30 80%

,.,•.. I(:ii!i:;/ ,·,····',·1·,••• ,.· R8qual far CSR 100% 100%
No. fA Standard - 80% Std. =90% 90%

.... _....... _.. _.......~ 90% .........................~.~,." ,.,.<, Transactions %<6sec. Z-vaIue %<8sec. llO% 80%
Jan.98 408 nla nla 70% 70%
Feb-98 1,395 nla nla llO% 60%

Mar-9ll 1,164 nla nla 50% 50%

Apr-9ll 1,643 nla nla 40% 40%
30% 30%

May-98 1,148 nla nla 2ll% 2ll%
Jun-98 647 nla nJa 10% 10%
JuI-98 584 71% 66% 0% 0%

Aug-9ll 355 72% 79% ~ ~ ~ ~ ~
CD

~ I ,ill ! Il~
~ Ic Ii ,.. "5 .f i c
~$ep-9ll 244 76% 31.24 63% .!j co .., .!!J :!J! -'l2: ~

0Ct-9ll 18.399 92% -55.93 97%

Nov-9ll 5.492 92% -30.56 97% 1-+-%<6-. •• _. _·Standard I I-+-% < 8 sec. ••• - - .Standard I
0ec-9ll 1,118 64% 11.08 74% .. ,., ,"" "., "., 5eMce AvailabiIlly

/< No. fA Std. =90%
100% 100%

Standard = 80% 90% 90%
Transactions %<3sec. Z-vaIue %< 5 sec.

.............................-.........................
llO% ................................................... 80%

Jan-98 202 11% 32.04 13% 70% 70%

P
Feb-98 567 7% 67.71 8% 60% 60%

Mar-9ll 729 2% 148.69 4% 50% 50%

Apr-9ll 568 2% 126.41 3% 40% 40%

Uay-9ll 358 8% 48.84 9%
30%

/
30%

2ll% 20%
Jun-98 145 6% 39.35 6% 10%~ .A-..... 10% ~
JuI-9ll 64 2% 49.99 30% 0% 0%

Aug-98 26 4% Base < 30 31% ~ ! I s. I ~ ~ ~ ~ ~ s. ~ s. II I s. Jc '5 i c
~

~ >- c '5 i$ep-9ll 43 5% 23.33 40% .!!J co ... .. ~:!J! "l ...2: .., 2:
Oct-9ll 16.956 19% 203.22 67%
Nov-9ll 5.098 21% 103.78 61% I-+-% < 3 sec.••••••Standard I I-+-% < 5 sec. ••••••Standard I

0ec-9ll 3 33% a-<3O 33%
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PERFORMANCE MEASUREMENT TRACKING

Pre~rderlngIOrclering

December 1998

Average Response nme for ass Pr~rder Interfaces·DATAGATE

J~I
8ervice Appointnwlt SCheduling

1: :--.......

':IV~
No. of Standard =80% Std. =90% ~

Transacticns %<2sec. Z-YlIIue %<3sec. 80% .......-......................................
Jan-98 133 99% ·24.86 100% 70%
Feb-98 294 91% ~.78 94% 60% 94%

Mar-98 419 98% ·25.55 99% 50% 92%

Apr-98 281 98% ·14.76 98% 40% 90% ....................... _.....................
May-98 84 99% ·15.82 99% 30%

88%

.km-98 53 96% ~.05 96%
20%

10% 88%
Jul-98 51 96% -5.94 96% 0% 84%

Aug-98 33 100% ·2.87 100% '" ~ i ~ I ! III i s i I ~ ~ S Ii
~ ~ J'l'

~

.tetSep-98 47 100% -3.43 100% c
~

"5 c .. 5 ".. .. ... .!J ... 0 ~... ~ ~ ~ ...
Oct-98 16,968 99% -248.74 99%

Nov-98 5.154 98% -92.30 99% I-+-% < 2 sec. ......Slandard I I-+-% < 3 sec. ••••• ·SIandard I
Dec-98 72 100% -4.24 100%

...;' .....··; ..i,,;.',.'....; Dispatch Required 100% '-vNo. of Standard .. 80% Std. -90% 90%~ ..... .... 98% vv, '... '.. ' ",.,,·'.i Transaclians %< 17 sec. Z-value %< 19 sec. 80% ....... _-- ...... _- .... - .....
Jan-98 606 88% ~.16 92% 70%

96%

Feb-9Il 1,484 92% ·17.04 94% 80% 94%

Mar-98 1,383 91% ·13.51 94% 50% 92%

Apr-98 849 99% -58.93 99% 40% 90% ........................... _....-............
May-98 803 99% -65.60 99%

30% 88%
20%

.km-98 269 100% -8.20 100% 10% 86%

JuI-98 37 95% -3.93 97% 0% 84%
Aug-98 44 93% -3.48 93% ~ ~ I ~ ~ ~ ~ i ~ S i ~ ~

II~ ! JSep-98 95% -5.46 98% Ii '3 ! ~
c .. ~

c "561 .. .!J ..
~ ...... ~

...
~ ~ ~

Oct-98 17,041 97% ·130.09 98%

NoY-98 5,124 92% -32.57 94% I-+-% < 17 sec.••••• , Standard I I-+-% < 19 sec. ••••• ·SIandard I
Dec-98 4 100% Ilae< 30 100%

Average Response nme for OSS P~rder Interfaces· VERIGATE

Addrees VeriIic8lian
100% 100%

No.2 No. of Stanclard - 80% Std. =90% 90% ~ ~
98%

iii i',,' Transeclions %<5sec. Z-vaIue %<7 sec.
~ '" .... ~

~
80% ......._.............•. - .,.... 96%

Jan-98 1,932 92% ·19.44 97% 70% 94%
Feb-98 3,070 91% -21.30 96% 80%

92%
Mar-98 4,804 93% -35.31 96% 50%

90%
Apr-98 3,140 89% ·16.12 94% 40%

88%
May-98 2,014 89% ·12.91 95% 30%

20% 86%
Jun-98 2,832 91% -20.45 95%

10% 84%
JuI-98 2,913 91% -20.75 95% 0% 82%

Aug-98 3,711 91% -23.42 97% '" ~ i 3,l 3,l ~ ~ I ~ i i ~ ~ II ~ ! ~
'l'

Sep-98 4,990 82% -3.68 89% c "5 ! ~
c c "5.. .. ... .. .. .. " ... 0... ~ :::Ii ... ::li ~ ...

Oct-98 4,701 86% ·11.86 91%

NoY-98 4,134 81% ·1.64 88% I-+-% < 5 sec. ••••••Standerd I I-+-% < 7 sec. ......StandaRlI
Dec-98 10,308 89% -29.20 93%

/

.. ",;.•.••.••••••••.•• ' ..., ....

Requeet for Telephone Number
....,... No. of StIl. - 90%

100% 100%
Standard = 80%

90% 90% r---..,.........................
Transacticns %<4aec. Z-value %<6sec.

~.:.:.... _..80% 80% .....-
Jan-98 100 85% ·1.40 93% 70% 70%
Feb-9Il 326 80% 0.00 91% 80% 80%
Mar-98 615 78% 1.20 89% 50% 50%

Apr-98 738 71% 5.39 85% 40% 40%

May-98 785 67% 7.75 85% 30% 30%

20% 20%
Jun-98 72 37% 7.56 79% 10% 10%
Jui-98 861 64% 9.78 82% 0% 0%

Aug-98 489 65% 6.95 86% ~ ~ i ~ 1 '" ~ i ~ i ~ ~ ~ 11 ~ ~ II ,.. c tl
~Sep-98 371 69% 4.58 78% c .. .. .. ".. .. ... 0... ~ ~

... ... ~ :::Ii ::li ...
Oct-98 2,047 66% 13.37 80%

NoY-98 495 67% 6.15 79% I-+-% < 4 sec. •••••.S1andard I I-+-% < 6 sec. ..... ·Standard I
Dec-98 529 62% 8.53 79%
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PERFORMANCEMEASUREMENTTRAC~NG

Pre-OrderingiOrdering

December 1998

Average Response nme for OSS Pre-Order Interfaces·VERiGATE

r Req~t tor CSR
100% 100%No.2 r No. of Standard = 80% Std. =90% 90% .... _.... ::...~--_ ...~ 98%<, " Transactions %<7see. Z-value %<10see. 80%

Jan-98 54S 89% -6.72 93% 70% 96%

Feb-98 7,540 90% -28.94 94% 60% 94% ~~~
Mar-98 10,746 89% -29.82 93%

50% 92% ....~_ .............-_... ---40% 90%Apr-98 9,591 91% -37.64 94% 30% 88%May-98 9,559 88% -24.07 93% 20%
Jun-98 12,162 89% -31.72 92% 10% 86%

Jul-98 15,059 99% -234.33 99% 0% 84%
GO CD GO GO GO GO

~ ~
GO CD GO GO

Aug-98 18,922 97% -137.08 98% " ~ " " " i t " " "c:: .. >- :; Q. c:: .. :; lS- >
$ep-98 21,447 96% -119.57 98% ..

::E
.. -. .. .. ::E

.. -. 0-. ::E rn -. ::E rn z
0Ct-98 26,647 89% -46.95 93%
Nov-98 23,163 85% -21.31 90% 1--+-% < 7 see.-· - - - ·Standard 1 1--+-% < 10 see.' - - - - •Standard I
Dec-98 23,912 86% ·26.74 90%

i< $ervice Availability

i No. 01 Standard = 80% Std. = 90%
100% 100%
90% 90%

Transactions %< 11 see Z-value % < 13 see. 80% .... _...... _.... _...... _.... _.. 80%~ ...~...=.....
Jan-98 23 58% Base < 30 87% 70% 70%

Feb-98 112 46% 7.22 71% 60%

~
80%

Mar-98 379 34% 18.90 53%
50% 50%
40% 40% 'V ...................Apr-98 138 27% 14.02 38% 30% ......... 30%

May-98 73 32% 8.79 48% 20% 20%
Jun-98 103 20% 15.22 37% 10% 10%

Jul-98 89 31% 10.00 46%
0% 0%

GO CD GO CD GO CD CD GO CD CD CD GO
Aug-98 208 19% 22.43 40% " ~ " 'l' " " 'l' ~ " 'l' 'l' ic:: >- '3 Q. > c:: >- '3 Q.
5ep-9lI 95 28% 11.29 47% .. ~ .. ., ..

~ .. .. .. ., ..-. ::E rn ., ::E ::E rn
0Ct-98 131 27% 13.66 44%
Nov-98 108 30% 11.34 36% 1--+-% < 11 see.····· •Standard 1 I--+-% < 13 sec.' •••••Standard I
Dec-98 144 25% 15.24 30%

" $ervice Appointment Scheduling
No. 01 Standard = 80% Std. =90%

100% 100%
"'- \/-."i"'.i

90% ....... 98%Transactions %<2see. Z-value %< 3 see. 80% ._._._-_._ .... -._._ ......
96%Jan-98 31 98% -7.16 100% 70%

Feb-98 119 96% -8.91 98% 60% 94%

Mar-98 576 97% -23.92 98%
50% 92%
40% 90% ... o. ............ _ ..............._ .....................

Apr-98 1.513 97% -38.76 98% 30%
May-98 351 95% -12.89 97% 20% 88%

Jun-98 172 90% -4.37 92% 10% 86%

Jul-98 138 96% -9.59 98%
0% 64%

GO GO GO CD GO GO GO GO GO CD GO CD
Aug-98 266 99% -31.14 99% " ~ " " " " " ~ t " " "c:: >- :; g.

~
c:: :; lS- ~8ep-98 266 96% -13.32 97% .. i .. ., .. i .. .,-. ::E <1.1 ., ::E <1.1

0Ct-98 412 97% -20.23 98%
Nov-98 251 96% -12.94 98% I--+-% < 2 see." ••••Standard I I--+-% < 3 sec.' •••••Standard I
Dec-98 340 97% -18.38 98%

'"
<, Dispatch Required

100% 100%
No. 01 Standard = 80% Std. =90% 90% v··:=······· 90% v···y.··········Transactions % < 17 see Z-value % < 19 see. 80% 80%

Jan-98 8 83% Base < 30 83% 70% 70%

Feb-98 7 44% Base < 30 49% 60% 60%
50% 50%

Mar-98 61 68% 2.01 68% 40% 40%
Apr-98 50 n% 0.50 77% 30% 30%

May-98 30 87% -1.14 90% 20% 20%

Jun-98 33 85% ~.80 88% 10% 10%

JuJ-98 36 97% -5.98 100%
0% 0%

GO GO GO GO GO GO GO GO GO CD CD CD

Aug-98 279 92% -7.39 94% " ~ t " " " " ~ " " " "c:: '3 Q.

~
c:: >- :; lS- ~.. i i .. .. ..

i8ep-98 172 94% ·7.73 96% ., .,
<1.1 ., ::E

.,
<1.1

0Ct-98 206 99% ·27.41 99%
Nov-98 193 98% -17.86 98% I--+-% < 17 sec." ....Standard 1 1--+-% < 19 sec.- •••••Standard I
Dec-98 ~ 911% -20.57 99%
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PERFORMANCE MEASUREMENT TRACKING

Pre.onteringlOrdering

December 1998

EASE Averaae Response TIme (Seconds)

Divisian - Missouri

1~1
IUCLECs SWBT 1.20

Avg. Reap. ~ Avg. Reap. . ...........
ser-t ...... .....

TIIIl8(8ec.) Ccurt Tlme(8ec.) 1.00 - .- - -' -Count -. - -"'''' .. --'- -.-
16.~Jan.98 4,469 1 3,130,648 1.01

~Feb-98 9,473 0.81 3,010,002 0.96 0.80 ....
Mar-9ll 101,016 0.76 3,385,825 1.02 ..... ........
Apr-9ll 94.588 0.70 3,096,312 0.96 0.60
May-98 69,542 0.75 3.018,759 0.95

1~:wa~1Jun-98 97,692 0.69 3,808,933 0.91 0.40
JuI.9ll 114,874 0.74 3,918,767 0.94

Aug-9ll 106,428 0.80 4,096,726 0.99 0.20
Sep-98 102,665 0.84 3,825,377 1.05

Oct-9ll 112,196 0.82 3.729,879 1.06
0.00 I

Nov-9ll 84,539 0.88 3,355,497 1.11
~ ~ " ~ I IDec-9ll 69,323 0.93 3,490,242 1.14 c ".. .. .. ...

I 12 Mo. Avg.1 ,.; .........
:: I 1.01 I ... :IE :IE...... 0.79

Divisian - ArlaInsas
1.80

All CLECs SWBT

~ Avg. Reap. ~ Avg. Reap. 1.60 .. .', . ,
Count Time (S8c.) Ccurt Time (S8c.) , .....- .

1.40 , ,
Jan-98 11 0 1,419,537 1.50 .-. ..... ~

',' '.
Feb-98 854 0.85 1,425,174 1.24 1.20

Mar-9ll 15,711 0.73 1,584,015 1.34 1.00

~~/Apr-98 14,068 0.73 1,640,544 1.26 y .,..

May-98 9,679 0.92 1,580.907 1.32 0.80

1~~~CsIJun-98 15,298 0.84 1,861,996 1.32 0.60
Jul-98 18,095 0.95 1,889,047 1.47

0.40
Aug-98 12,948 1.03 1,915,214 1.59

Sep-98 11,016 0.91 1,713,799 1.48 0.20

Oct·98 9,170 0.98 1,830,861 1.50
0.00

Nov-98 6,290 0.91 1,692.881 1.55
~ ! ~ ~ i ~

Dec-98 4,972 1.04 1,540.509 1.38 c ~ ico ~ ...
1 12 Mo. Avg.1 ] 0.89 f' ··;;····il 1.421

... :IE

Division - KansIIs
1.60

AIICLECs SWBT

~ Avg. Reap. ser-t Avg. Reap. 1.40
Count TIIIl8{8ec.) Count TIIIl8(8ec.)

~
Jan.98 30,235 1 2,393,628 1.06 1.20 .... .. ... ............ "' ..... - .....
Feb-98 24,241 0.95 2,195,306 1.06

1.00
....... ... ........

Mar-98 57,138 0.91 2,399,471 1.11

Apr·98 56,281 0.86 2,526,140 1.01 0.80
May-9ll 47,411 0.93 2,403,687 1.10

I~~~IJun-98 56,700 1.00 3,084.868 1.10 0.60

Jul-98 58,588 1.03 3,118,308 1.17 0.40
Aug-98 53,482 1.29 3,434,794 1.34

Sep-98 57,647 1.06 2,814.798 1.20 0.20

Oct-98 74,425 1.13 2,825,273 1.21
0.00

Nov-9ll 92.971 1.17 2,510,945 1.28
~ ~ ~ ~ i ~ ~ Ji ~ I JDec-98 68,430 1.07

..
2,325,974 1.16 c .. ! c '5 tl

.l1J " ... 0I 12 Mo. Avg.1 I 1.051:1 I 1.16 Ii "- :IE :IE ...

Divisian - Houskln
1.60

All CLECs SWBT

Screen Avg. Resp. Screen Avg. Resp. 1.40

~...,> > Count Time(8ec.) Count Time (S8c.) .. .. ........
5,586,277 1.20

.., ....... ... ............
Jan-98 170,022 1 1.11 .. ' .... _.... .... .....
Feb-98 128.719 0.86 5,475,528 1.19 1.00 ~

Mar-9ll 171,882 1.37 5,954,926 1.46
Apr-9ll 101,099 0.94 6.257,713 1.11 0.80

May-98 81,202 1.05 6,154.876 1.14

1~:wa~1Jun-98 114,594 1.06 7,315.736 1.19
0.60

JuI-98 233.179 0.98 7,686,326 1.26 0.40
Aug-9ll 341,435 1.09 7,557,383 1.45
Sep-98 363,477 1.06 7,840,667 1.33 0.20

Oct-9ll 342,583 1.05 7,949,232 1.24 0.00
Nov-9ll 373,242 1.09 6,874,396 1.29

~ I ~ I
GO

~
GO

JI ll; I JDec-9ll 372,610 1.04 6,211.190 1.18 't c ; ;3.!l
co

~ " ...:IE ...
12 Mo. 1.04 'i, .,;. 1.25
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

December 1998

EASE Average Response Time (Seconds)
1'<

... """.'.'
Division - Oklahoma

Measurement I A1ICLECs SWBT 2.50

lNo.3 I SCreen Avg. Resp. Screen Avg. Resp.
Count Time (Sec.) Count Time (Sec.) 2.00

Jan-98 18.842 1 2.397,382 1.34
Feb-98 23.812 0.82 2,189,342 1.20
Mar-98 21,708 1.12 2.227,950 1.27 1.50 .-.. - ........
Apr-98 1,373 2.27 2.127.152 1.17 .... .. . . ... . .. ' ..
May-98 10.390 0.95 1.968.664 1.22 1.00
Jun-98 31.592 1.03 2.533.471 1.26 I=::~E~Jul-98 39.231 1.41 2.440.016 1.37
Aug-98 60,064 1.50 2.662.709 1.52 0.50

Sep-98 57.828 1.21 2.322.083 1.40
Cct-98 30.626 1.04 2.384.342 1.39 0.00
Nov-98 28.886 1.04 2.270.517 1.43 co co co co co co co co co co co co

~ ~ Cl> Cl> t ~ ~ ~ ~ Cl> Cl>
~Dec-98 24.885 0.94 2,025.299 1.27 c: .c .!. .!. c: '5 Cl Co 8 :l-

CD CD CD Co CD :::l :::l CD 0 CD

I 12 Mo. AvgJi t
~ u.. == « == ~

~ « en z ci' 1.16 r
•••

\t< 1.33

' ...,.
Division - Dallasi·i·

I i A1ICLECs SWBT 1.80

Screen Avg. Resp. Screen Avg. Resp. 1.60 •
Count Time (Sec.) Count Time (Sec.) .. ,

"'" 1.40 • J
,

Jan-98 508.825 1 4.966.624 1.41 lit .'Feb-98 531.741 0.91 4.755.902 1.43 1.20 '" .- .. " .. - .. - - - .. - .. - ...-
Mar-98 1.027.861 1.30 4.n2,089 1.61 1.00 ..... ~ ..............
Apr-98 634.235 0.83 5.217,856 1.14 .... .. ....
May-98 566.643 0.92 5.157.828 1.26 0.80

Jun-98 673.nO 0.89 5.738.868 1.23 0.60 I-+--All CLECs
Jul-98 825.246 0.95 6.311,219 1.26

0.40 •• - _. SWBT
Au9-98 758,372 0.94 6.581.944 1.26
Sep-98 694,146 0.91 6,223.5n 1.22 0.20

Cct-98 n6'224 0.92 5.972.381 1.19 0.00
Nov-98 617.003 0.99 5.093.397 1.26 co CXl CXl CXl CXl CXl

q> Cl> t q> q>
~Dec-98 605.282

':::ij'_',.1~~,.
1.35 c: .!. '5 Co

CD CD CD CD 0
~ == ==

~ en z
12 Mo. A,.... ii'>" I 1.29t' .

<
,',',', .t<t< Division - San Antonio

1.80

tti ·.,...,..,.. ,."."" ..•··
A1ICLECs SWBT

Screen Avg. Resp. Screen Avg.Resp. 1.60, Count Time (Sec.) Count Time (Sec.) w···_·-· -1.40 # ... .. .. - ... _. .. ...

Jan-98 214.542 1 5.803.862 1.35 - - '.... ~ -A ............

Feb-98 314.437 1.02 5.598.705 1.35 1.20 .. -.--.
Mar-98 618.447 1.54 5.889.286 1.54 1.00
Apr-98 442.298 1.00 6.096.143 1.26

0.80
May-98 333.487 1.17 4.960.868 1.39

I=::~ECSJun-98 502.238 1.25 8.244.122 1.48 0.60
Jul-98 628.476 1.22 8.657.309 1.48 0.40

Aug-98 630.729 1.27 8.561.605 1.50

Sep-98 671.037 1.18 8.261.988 1.43 0.20

0Ct-98 632.117 1.18 8.118.914 1.42 0.00
Nov-98 522.545 1.24 6.9n.998 1.47 CXl CXl CXl CXl CXl CXl

q> ~ t q> t ~Dec-98 534,787 1.16 6.752.300 1.37 c: '3III III III CD 0

==
~

< ..,...,........ :'.<.'......
~ == en z

12 Mo. Avg. < ""it 1.21 1.43
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PERFORMANCE MEASUREMENT TRACKING December 1998

General· System Availability

OSS Interface Availability

DATAGATE VERIGATE LEX EDI TOOLBAR

Jan-98 100.0% 99.7% 99.9% nJa 99.9%
Feb-98 100.0% 100.0% 100.0% nJa 99.6%
Mar-98 100.0% 99.3% 99.9% nJa 99.9%
Apr-98 100.0% 100.0% 100.0% nJa 100.0%

May-98 100.0% 100.0% 100.0% nJa 100.0%
Jun-98 100.0% 99.9% 100.0% nJa 100.0%
Jul-98 100.0% 99.7% 99.7% nJa 99.5%

Aug-98 100.0% 100.0% 99.6% nJa 99.0%
Sep-98 100.0% 99.7% 99.8% 100.0% 99.6%
Oct-98 100.0% 99.9% 99.9% 100.0% 99.9%
Nov-98 100.0% 100.0% 100.0% 100.0% 100.0%
Dec-98 100.0% 100.0% 99.6% 100.0% 99.0%

100.2%

100.0%

99.8%

99.6% -+- DATAGATE

~VERIGATE

99.4% -tr-LEX

99.2% \ ~EDI, \

, ,
•• Ie·· 'TOOLBAR

99.0% '1t.'

98.8%

98.6%

98.4%
c.. 'TI s::: -6" s::: c.. c.. :to fC 0 z lrm c

~~
III II) m ;b is n 0

% 7 7 "f 'a d; ~ 9cb co co CD (ll) i cb co00 00 00 00 00 00 00 00 00 00
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PERFORMANCE MEASUREMENT TRACKING December 1998

General· System Availability

Consumer EASE Availability· By Division (CPU Platform)

Missouri Ar1<ansas Kansas Houston Oklahoma Dallas san Antonio

Jan-98 99.3% 99.0% 99.4% 100.0% 98.8% 99.9% 99.9%
Feb-98 100.0% 100.0% 99.7% 100.0% 100.0% 99.9% 99.4%
Mar-98 100.0% 99.7% 99.7% 99.9% 99.7% 99.9% 99.9%
Apr-98 99.5% 100.0% 100.0% 100.0% 100.0% 99.8% 100.0%
May-98 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Jun-98 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Jul-98 100.00% 100.00% 100.00% 99.74% 100.00% 99.95% 99.79%

Aug-98 99.99% 99.99% 99.96% 100.00% 99.99% 100.00% 100.00%
sap-98 100.00% 99.91% 100.00% 100.00% 100.00% 99.91% 100.00%
Oct-98 100.00% 100.00% 100.00% 100.00% 99.92% 100.00% 100.00%
Nov-98 99.93% 99.98% 99.98% 99.93% 99.98% 99.93% 99.93%
Dec-98 99.84% 99.87% 99.87% 99.83% 99.87% 99.80% 99.80%

100.2%

100.0%

99.8% --+- Missouri

99.6%
_____ Ar1<ansas

99.4% ~Kansas

99.2% - -)( - -Houston
99.0% ••• Oklahoma
98.8%

98.6% --0-- Dallas

98.4% .....san Antonio

98.2%

98.0%

~ ! ~ f ~ ~ ~ i ! ~ ~ ~.. If ~
i;' :::l :::l

c7l 8 ~ ~.., < ~
.., ..,

<

Business EASE Availability· By Division (CPU Platform)

Missouri Ar1<ansas Kansas Houston Oklahoma Dallas San Antonio

Jan-98 99.8% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Feb-98 100.0% 100.0% 99.7% 100.0% 100.0% 100.0% 100.0%
Mar-98 98.9% 98.8% 98.5% 98.5% 98.7% 98.5% 98.7%
Apr-98 99.6% 100.0% 100.0% 100.0% 100.0% 99.9% 100.0%

May-98 99.9% 99.9% 99.9% 99.9% 99.9% 99.9% 99.9%
Jun-98 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Jul-98 100.0% 100.0% 100.0% 99.8% 100.0% 100.0% 99.8%

Aug-98 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
sap-98 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Oct-98 100.0% 100.0% 100.0% 100.0% 100.0% 100.0% 100.0%
Nov-98 99.9% 100.0% 100.0% 99.9% 100.0% 99.9% 99.9%
Dec-98 99.8% 99.9% 99.9% 99.8% 99.9% 99.8% 99.8%

100.5%

100.0% --+- Missouri

99.5%
_____ Ar1<ansas

~Kansas

99.0% - -)( - . Houston

••• Oklahoma
98.5%

--0-- Dallas

98.0% .....san Antonio

97.5%

~ ! ~ i ~ ~ ~ i i ~ I ~c: ,., c:
~.. III ! ! :::l :::l

c7l.., u.. < .., ..,
<
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PERFORMANCEMEASUREMENTTRAQONG

Pre-OrcleringiOrdering

December 1998

Percent Firm Order ConfIrm_ons (fCCs) received within "x. hours • Mechanized

\C···.......i\ Residence and Simple Business -lEX
All CLECs

No.5 No. of /I Received % ReceIved 100%... \ ..,....... \ ",\ O!ders < 24 Hours < 24 Hours Z-Yalue

~
90%

Ja~8 19 14 1 Base < 30
80%

Feb-98 458 391 85.4% 2.80
Mar-98 448 254 56.7% 14.23

70%

Apr-98 1,252 887 70.8% 14.91 60%

May-98 1,090 812 74.5% 11.74 50%

I~=:IJu~8 1,506 1,273 84.5% 5.87 40%

Jul-98 1,583 1,378 88.2% 2.25 30%
Au9-98 2.165 2,050 94.7% -9.73 20%
Sep-98 1.621 1,499 92.5% -3.78 10%
0Cl-98 1.479 1,330 89.9% 0.10 '. 0%
Nov-98 • 1,360 1,157 85.1% 5.10' CD CD CD

~
CD CD CD

~
CD CD CD

~Dec-98 .. 2.222 1,817 81.8% 10.04 .• " " ~ t " " " 8 "c .., c 'S ~
Q.

~ ~CD If ~ ~ CD '" .... .,
I 12t.to. ,.ohIlll 15,1631 12,8621 84.7%1 nla!

.... :::ll .... 4: til

;.. : Residence and Simple Business - EOI
All CLECs

No. of /I Received % ReceIved 120%
Orders < 24 Hours < 24 Hours Z-Value

Jan-98 4 0 0 Base < 30 100%

Feb-98 148 69 46.6% 10.58 .. - ... _.. _.. -- . __ .. _--_ ... _... _-.
Mar-98 100 58 58.0% 6.48 80%

Apr-98 47 36 76.6% 2.17

May-98 9 8 88.9% Base < 30 ,•. 60%

I~=:IJun-98 1 1 100.0% Base < 30 ,

JuI-98 0 0 nla Base < 30 , 40%

Aug-98 0 0 nla Base<30·

5ep-98 0 0 nla Base < 30 "
20%

0Cl-98 0 0 nla Base < 30 ,j
0%

Nov-98·.· 0 0 nla Base<30' CD
~

CD CD CD CD CD CD
~

CD CD CD

Dec-98 '.' 0 0 nla Base < 30 " ~ ~ " " " " ~ " ]c ..,
'" c 'S '" i ~CD If

..
~ CD '" ~ C$

3091 nlal
.... :::ll :::ll .... .... tilI 12 Mo. Total I) 1721 55.7%1

\\ Complex Business - LEX
All CLECs

" No. of /I Received % ReceIved 100%
\" Orders <48 Hours <48 Hours Z-Yalue 90% .. _.. _... __ ._ .. -_ .. - .. _.. _... _.... _..

Jan-98 0 0 nla Base < 30
80%

Feb-98 0 0 nla Base < 30

~~Mar-98 2 1 50.0% Base < 30
70%

Apr-98 16 6 37.5% Base < 30 60%

May-98 17 10 58.8% Base < 30 50%

I~:'=IJun-98 31 19 61.3% 3.28 40%

Jul-98 37 26 70.3% 2.63 30%
Aug-98 58 42 72.4% 3.00, 20%
5ep-98 45 32 71.1% 2.80 10%
Oct-98 41 32 78.0% 1.85'·

Nov-98 45 30 66.7% 3.32
0%

CD CD CD CD CD co CD CD CD co
~

CD

Dec-98 48 27 56.3% 4.71 " " ~ ~ t " " " " " "c
~

c 'S '" i g >
~CD CD

~ CD '" ~ ~
..~ 12 Mo. TotalII 3401 225/ 66.2%1 nla!':

.... :::ll :::ll .., .... til

Ii' Complex Business - EDI

I All CLECs
No. of # ReceIved % ReceIved 100%
Orders < 48 Hours < 48 Hours Z-Yalue 90% .. _.. - .... _... _.. _.. __ .. __ ._ .. _--_ ....

Jan-98 0 0 nla Base < 30 80%
Feb-98 0 0 nla Base < 30

Mar-98 0 0 nla Base < 30
70%

Apr-98 0 0 nla Base < 30 60%

May-98 0 0 nla Base < 30 50%

I~~~~:IJun-98 0 0 nla Base < 30 40%

JuI-98 0 0 nla Base < 30 30%
Aug-98 0 0 nla Base < 30 20%
Sep-98 0 0 nla Base < 30

10%
Oct-98 0 0 nla Base<30

Nov-98 0 0 nla Base<30
0%

CD CD

~
CD CD CD CD

~
CD CD

~
CD

Dec-98' 0 0 nla Base < 30 " " " t " " " " "c ..,
CD ~

c 'S '" Q. g ~ ~
12 Mo. Totallir

CD If CD '" ~
.,

I 01 01 nlal nla!
.... :::ll :::ll .., .... til

271 - No. Sa



PERFORMANCE MEASUREMENT TRACKING

Pre-OrdertnglOrdering

December 1998

Percent Firm Order Confirmations (F0Ca) received within "x. hours· Mechanized

.. _.. _.. _.. _.. _.. _.. _.. _..~......
~

100% r------------------,
90%

80%

70%

60%

SO%

40%

30%

20%

10%

0% ......-t--+-_--+-_-_-+-_--+--I
~
c
.!l

Base < 30

Base < 30

Base < 30

Base < 30

5.06

4.06

2.19

5.60

2.82
2.30

2.37

4.37

nlal

Z·YaJue

o nla

o nla

o 0.0%

2 33.3%

20 50.0%

39 65.0%

53 79.1%

123 70.7%

184 82.9%

292 85.6%

325 85.8%

189 78.4%

1,2271

UNE Loop and Switch Ports • LEX

o
o
6

6

40

60

67

174

222

341
379

241

1,5361

Jan-98

Feb-98
Uar.Q8

Apr.Q8

May.Q8

Jun-98

JuI-98

Aug-98

5ep-98

oet.Q8

NoY-98
Dec-98

I 12 Mo. TotalI

I~~ent II-~N:':'O.~of~"""T~#';:;Recei=~·ved,:Al,::-I.;;;CLEF:;:~Recei~=·ved".:'::"'T""-----in
Orders < 24 Hours < 24 Hours

UNE Loop and Switch Ports • EDI

All CLECs

100% r------------------,
90%

80%

70%

60%

SO%

40%

30%

20%

10%
0% ............._ ..........._ ..........._ ......-...

nlal

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30 .•
Base < 30

Base<30:
Base < 30 ,.

Base < 30'

Base < 30
Base < 30 .

Base < 30··

Z·Yalue

nlal

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla

% Rec:eived
< 24 Hours

o I

o
o
o
o
o
o
o
o
o
o
o
o

# Rec:eived
< 24 Hours

oI

o
o
o
o
o
o
o
o
o
o
o
o

No. of
Orders

Jan-98

Feb-98

Uar-98

Apr-98

May-98

Jun-9a

Jul-98

Au9-9a

sep.Q8

oet.Q8

Nov.Q8

Dec.Q8

I 12 Mo. TotalII

Z-Yalue

.·····,I- =iOther~~.LEX;:;::.:~-----__1.
\ '--"""'_"""''''T""""",="--...:.;Al:::,.'=;CLE;:;;:CS::--.-....,....r--__---f
)r No. of # Rec:eived % Rec:eived

Orders < 24 Hours < 24 Hours
120% .....-----------------,

Other-EDI

100% r---------------....,
90%

80%

20%

70%

60%

50%

40%

3O%r\20%

10%
0%~--.......- .........- __4_...

CD

1..,

60%

40%

O%~_-_-¥-_-......_-_-+-_-_-I
~
Ii..,

80%

•• _. __ •• _ •• _ •••• _ •• • :-r:-:'
100%

nlar.

nla

0.42,

Base < 30 :

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30
Base < 30

-6.07

-0.47

Base<30:

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Z-Value

o
28.6%

0.0%

nla

nla

nla

nla

nla

nla

nla

nla

nla

25.0%1

% Rec:eived
< 24 Hours

1

6
o
o
o
o
o
o
o
o
o
o
7

All CLECs
# Rec:eived
< 24 Hours

5
21

2

o
o
o
o
o
o
o
o
o

28

317 283 1

24 12 SO.O%

20 7 35.0%

2 0 0.0%

6 1 16J%

4 4 100.0%

a 3 37.5%

18 11 61.1%

9 9 100.0%

140 136 97.1%

49 45 91.8%

18 17 94.4%

8151 5281

No. of
Orders

Jan.Q8

Feb-98

Mar.Q8

Apr-98

May.Q8

Jun.Q8

JuI-9a

Aug-98

5ep-98

oet-98

Nov.Q8

Dec-98

Jan.Q8

Feb-98
Mar.Q8

Apr.Q8

May.Q8

Jun.Q8

Jul.Q8

Aug.Q8

Sep-98

oet.Q8

Nov-98
Dec-98

·12 Mo. TotalU

f 12 Mo. Total 1'1

I .•...
I,
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PERFORMANCE MEASUREMENT TRACKING December 1998

Pre.()rderlng/Orderlng

Percent Firm Order Conflrrnatlon$ (FOCs) received within "x" hours - Manual

76,930 73.957 96.1%

73,275 71.055 97.0%

74.791 72,886 97.5%

80.638 79.835 99.0%

305.6341 297,733 1, , 97.4%1

98.0%

96.0%

94.0%

92.0%

90.0%

88.0%

86.0%
84.0% ~-+-- - __- __- __--1

100.0% ...-----------------,

nlal

-aB.29

-110.08

·129.37

-257.51

Z-Value
# R8ceivecI % R8ceivecI
< 24 Hours < 24 Hours

No.d
Orders"

, ,

I No.5

120%...-----------------,
Z-Value

100%

80%

60%

40%

Sep-98 445 406 91.2% -0.92

Oct-98 0 0 nla Base < 30

Nov-98 0 0 nla Base < 30

Dec-98 0 0 nla Base < 30

" '12 Mo.Tola":I~::::::::::445:i·::I::':::::::::::::406~,,*1::::::::::;:91';.2%;:'••¢::I:::::===nlQal

Complex Business • (I - 200 Ules)
AlCLECs

No. d # Received % R8ceivecI
Orders < 48 Hours < 48 Hours

20%

0%-l--_+_ - _ _+_-_...._-_-1

100% -r----------------,
90%

BO%

70%

BO%

50%

40%

30%

20%

10%
0% -I--.......---l- -"'"'-.......-+_........

nlal

Base < 30

-12.28

-22.40
-45.03

Z-Value

nla

95.8%
97.1%

98.9%

7,0271 •

o
1,732

2,673

2,622

7,210 I

o
1,808

2,752

2,650

Sep-98

Oct-98
Nov-98 :
Dec-98 "

.,..
.'

12 Mo. TotaI~1

Complex Business • ( 200 + L.ines)

A1ICLECs

No. d # Rllceived % Rllceived 120.0% ...-----------------,
Orders on Tome on Tome Z-Value

100.0%

80.0%

60.0%

40.0%

Sep-98 3.661 3,606 98.5% .Q.27

Ocl-98 2 2 100.0% Base < 30

Nov-98 4 4 100.0% Base < 30

Dec-98 0 0 nla Base < 30

12Mo.T~tt 3,6671 3,612 I 98.5%1 nlal

20.0%

0.0% -l--...... .......__-+--__-+

271-No.5c



PERFORMANCE MEASUREMENT TRACKING December 1998

Pre-OrderlnglOrderlng

. . '.'

Percent Firm Order Confirmations (FOCs) recelvtd within "x. hours • Manual

lINE ltxlD 1- 50

No.5

I 12Mo. TCIl8I lil

No. of
Orders

505

586

526

600

All CLECs
# RllceMId % RllceMId
< 24 Hours < 24 Hours

496 98.2"10
542 95.8%

503 95.6%

583 972%

Z-Value

-13.96

~.80

-6.31

-10.58

nlal

100% T"'""----------------.,
98%

96%

94%

92%

90%

88%

86%
84% - +____-_......._-......._---1

100% ,.----------------,

90%

80%

70%

80%

50%

40%

30%

20%

10%0% -1- - ..._-_....

100% ,.--------------:::------.,

98%

96%

94%

92%

90%

88%

86%

84%
82% -I-_- - -_-J

100% ,.--------------............-.§----------------------f
50%

40%

30%

20%

10%O%-l--_---< ....... ---< -_-lBase < 30
Base < 30 ,

Base < 30 ,
.0.23 •.

Z-Value

Z-Value

5 62.5%
16 59.3%

3 100.0%

50 90.9%

741. 79.6%1

AlICLECs
# Received % RllceMId
< 24 Hcus < 24 Hours

8
27

3
55

931

No. of
Orders

,

Sep-98
0cl-98 ,.

Nov-98 .'
Dec-98 ,.,

•... " ··f- ..:::lINE:::::;;ltxlD~;;;5O=-+:...l-----_fl
.' All CLECs

Sep-98 a 0 nla Base < 30
.,.

0cl-98 0 0 nla Base < 30
Nov-98 0 0 nla Base<30
Dec-98 0 0 nla Base < 30

I 12 Mo. TClI8Il:! 0 I 0 I nlal nlal·

No. d # Received % Raceived
Orders < 48 Hours < 48 Hours

Sep-98 147 146 99.3% -13.75

0cl-98 87 82 94.3% -1.70

Nov-98 102 90 882% 0.55

Dec-98 "
79 78 98.7% ~.94

I 12 Mo.TCllaIlj 4151 3961 95.4%1 nlaf

• Switch Parts
N.CLECs

No.d # Received %Raceived
....... Orders < 24 Hours <24Hours Z-Value

271 -No. 5d



PERFORMANCE MEASUREMENT TRACKING December 1998

P~eringtCWdering

Average TIme to Return FOC (Hours) • Mechanlzec:l

Measu~l
Residence and Simple Business - LEX

I All CLECs
No. of Average Time 35No.S·;

Orders (Hours)

Jan-98 19 13.2 30

Feb-98 458 9.5
25

Mar-98 448 28.7

Apr-98 1,252 21.4 20

May-98 1,090 18.4

Jun-98 1,506 20.5
15 1-+-A11 CLECsI

Jul-98 1,563 15.6 10
Aug-98 2,165 12.1

Sep-98 1,621 15.6 5

Oct-98 1,479 12.7
0

Nov-98 1,360 15.0 0) 0) 0) 0) 0) 0) 0) 0) 0) 0) 0) 0)

2,222 1S.9
q> q> ! ! q> q>

~
q> q> q> q> q>

Dec-98 c
~

,.. c '" Q. 8 l; ~m m Q. m ::> ::> m

15,183!d
.... :::E < :::E .... .... < U> z

12 Mo. Total II 16.31

Residence and Simple Busi~ - EOI
A1ICLECs

No. of Average Time 140
Orders (Hours)

Jan-98 4 67.9 120

Feb-98 148 38.4
100

Mar-98 100 80,6

Apr-98 47 87.1 80
May-98 9 122.5

Jun-98 1 1.S SO 1-+-A11 CLECsI

Jul-98 0 nla 40
Aug-98 0 nla

Sep-98 0 nla 20

Oct-98 0 nla
0

Nov-98 0 nla 0) 0) 0) 0) 0) 0) 0)

~
0) 0)

~
0)

Dec-98 0 nla
q> q> ! ! q> q> q> q> q> q>
C .0 ,.. c "3 g> Q. 8 l; ~m If m Q. m ::> .... Q)

12Mo. Total II 3091 62.21
.... :::E < :::E .... < U> Z c

Complex Business - LEX
All CLECs

No. of Average Time 140

Orders (Hours)
Jan-98 0 nla 120

Feb-98 0 nla 100
Mar-98 2 86.6

Apr-98 16 83.5 80

May-98 17 36.7

Jun-98 31 115.6 60 1-+-A11 CLECsI

Ju1-98 37 57.9 40
Aug-98 58 45.7

Sep-98 45 58.3 20

Oct-98 41 45.5
0

Nov-98 45 76,S 0)

~
0) 0)

i
0)

~
0)

~ ~
0) 0)

48 70,S
q> '" ! q> q> i lDec-98 c

~
.:. c "3 '" Q.

m ~
Q. m ::>

~
Q) c3

64.21

.., < :::E .... .... U>

J 12 Mo. TotalII 3401
,.,/ ..... , Complex Busi~ - EOI

All CLECs
....,... No. of Average Time 1.0

Orders (Hours) 0.9
Jan-98 0 nla 0.8
Feb-98 0 nla

nla
0.7

Mar-98 0

Apr-98 0 nla 0.6

May-98 0 nla 0.5

Jun-98 0 n/a 0.4 1--A11 CLECsI

Jul-98 0 nla 0.3

Aug-98 0 nla 0.2
5ep-98 0 nla 0.1
Oct-98 0 nla

Nov-98 0 nla
0,0

0) 0) 0) 0) 0) 0) 0)

~ ~
0) 0)

~q> q> '" '" t q> ; 8 q>
Dec-98 0 nla c

~
.:. .:. c '" Q. l; ~m ~

Q. m ::> ::> Q)

12 Mo. Totarl!1 o I nla f .... < :::E .... .... < en z
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PERFORMANCE MEASUREMENT TRACKING

Pre.QrderlngiOrdering

December 1998

Average TIme To Return FOC (Hours) • Mechanized

f=:~I'I-_U_NE'="N""O~_of.,.....lII1d";'AI';;;I";:~T=·Cs~APorls_verag""""-_eLEX-=Ti:-,m_e__1I 60 r------------------..,
Orders (Hours)

Jan~

Feb-e8

Mar~

Apr~

May~

Ju~

Jul~

Au9~

S8p-98

0Ct~

Nov~

Dec~

o
o
6
6

40
60
67

174

222
341

379

241

nla
nla

47.6
42.2

24.8

29.0

15.8

20.6

13.3
14.1

14.3
15.7

50

40

30

20

10

o.........-_+__-__-_+__-_+____+_--'

1--A11 CLECsI

I 12 Mo. Totall'l

I UNE Loop and Switch Ports .. EDI
I ··.-...;:;;.;;;=~~;:,:..:...;;:.=.....:::=.:---II

All CLECs
No. of Average Time
Orders (Hours)

~
c:
::l..,

......

Ja~

Feb-e8

Mar~

Apr~

May~

Jun~

Jul~

Au9~

S8p-98

0Ct~

Nov~

~

J 12 Mo. Total I

o
o
o
o
o
o
o
o
o
o
o
o
o

nla

nla

nla

nla

nla

nla

nla

nla

nla

nla
nla

nla

nla

1r-----------------....,
1

1

1

1

1

o
o
o
o0..--...._.--......-..._........-_....._.--........
~..,

1--A11 CLECsI

. Other-LEX
., ':' ....----:::;:AI~ICLE;;"';Cs~----fl

. No. of Average TIme
. Orders (Hours)

1--A11 CLECsI

..
0,>
'3..,

..
0,>
§..,

10

0~.......- ........._-_+__-_+_-__- __--1

~
c:....,

8Or------------------.
70

60

50

40

30

20

10.4

24.0

68.7

38.7

44.5

16.8

25.2

21.4

8.6

7.5

6.9

8.0

12.8

317

24

20

2

6

4

8
18

9
140

49

18

615

J~

Feb-e8

Mar~

Apr~

May~

Jun~

Jul-98

Aug~

S8p-98

0Ct~

Nov~

~

12 Mo. Total I I

"iV::,'"," :t- ---iOther~:-;..i::iED~I---___i
,., All CLECs

i No. of Average Time
.' :':,. :•.•.'.' Orders (Hours) 250r-----------------.

200

50

150

100 I--All CLECsI

..
0,>
'3..,

~
§..,

..
0,>

i

0-1-.......- ..............._ ........._ ........._ ........._ .........

~•..,

Ja~ 5 99.4
FelHl8 21 22.8

Mar~ 2 217.2
Apr~ 0 nla

May~ 0 nla
Ju~ 0 nla
Jul-98 0 nla
Aug~ 0 nla

S8p-98 0 nla
0Ct~' 0 nla

Nov-98 0 nla

~ 0 nla

12 Mo. TotaIl~1====~28~1 ===::::;50~.~31

271 .. No. 6b



PERFORMANCE MEASUREMENT TRACKING

Pre-CrderinglOrdering

Average nme to Return FOC (Hours) • Manual

December 1998

!~i~ IJ--_---,No""Res_.rA....ideI__lC8..::.=~;::·mple=..,~,..".,_·rage"..,..,..=TJr",.,...ne_-1j
Orders (Hours)

12 Mo. Total0
74.791

80.638

155.429 r·

19

19

19

18

18

18

18

18.7
18

18.3

18.4

\ 1 All CLECs I

\
Nov-98

Dec-98 .•

12 Mo. TotalII

No. rA
Orders

2.752

2,650

5.4021

Average Time
(Hours)

68.8
36.0

52.71

8OT"""-----------------,
70

60

50

40

30

20

10
0-1---1--........_-__- __->__........---1____"

1 All CLECs I

Complex 8uIi~ • (1 - 200 Lines)
A1ICLECs

Nov-98

Dec-98

12 Mo. TotalII

No. rA
Orders

o
o
oI

AverageTme
(Hours)

nla
nla

nlal

lr-----------------,
1

1

1

1

1

o
o
o
oO-l--_-__->__........__........_- -....

1 All CLECs I

12 Mo.T;.tl

4

o
0.1
nla

o.q

0.1.,----------- .....,

0.1

0.1

0.1

0.1

0.0

0.0

0.0

0.0
0.0 +-__-<-__- ......_-__-_+__-_+_......

271· No.6c



PERFORMANCE MEASUREMENT TRACKING

Pre.QrderingIOrderIng

December 1998

Average nme to Return FOC (Hours) • Manual

lJ\IE L.ooo 1· 50

jl~1
A1ICLECs

No.d AverageTIITI8
Onlers (Hours)

35

30

\25

20
I~AlCLECsI

15

10

5

0
Nov-98 526 30.0

~ ~0ec-98 600 16.4
~ ~I 12 Mo. TotaIll 1,1261 22.81

• <.> .•....•.••.•.•.•• ••••••••• lJ\IE L.ooo 50 +
AIlCLECs

.. No.d Average Time
. ..... Ordenl (Hours)

70

80

\50

40
I~AIlCLECs I

30

20

10

0Nov-98 102 66.4

I I0ec-98 79 21.6

II 12 Mo. TotaIU 181 46.8

<>1 Switch Pcrts
All CLECs

<ii No.af Average Tilne
Orders (Hours)

80

70

80

I50

40 I~AIl CLECs I

30

20

10

0
Nov-98 .' 3 18.6

~ S
0ec-98' 55 67.5

~ ~I 12 Mo. Tatall.1 581 64.9 t
>

Other

.i: All CLECs

i'
No.d Average Tlrne

.> Orders (Hours)
1

1
1

1
1

1 1~A11 CLECs I
0

0
a
a

Nov-98 0 nla a ...
I0ec-98 0 nla "i'

'I 12 Mo. Tetall.j 01 nla I ~

271-No.6d



PERFORMANCE MEASUREMENT TRACKING

Pre~nierin~niering

December 1998

1__All CLECs I

5.0

4.5

4.0

3.5

3.0

2.5

2.0

1.5

1.0

0.5

0.0

~
CD

~ i i ~ ~ I I ~ ~ ~'l'c ;! .. c 'tl
~ ~.. :>-. ~ -. 0

% Returned 120%
in One Hour z-vaJue

0 Base < 30 100%
28.0"- 19.93

55.6% 8.30 80%

16.7% 15.84

0.0% Base < 30 60%

I~:=sl50.0% Base < 30

100.0% Base < 30 40"-

nla Base < 30

nla Base < 30 "
20%

nla Base<30:
0%

nla Base<30; CD

J ~ i i ~ ~ ~ I i I Inla Base < 30
'l'c co.. 2 ~ ~ 0

33.2%1 nlaf
-. ~

Average nme to Return MechanIZed Completions (Hours)

4.0

3.5

3.0

2.5

2.0

1.5
1__All CLECs I

1.0

0.5

0.0

~ ~ ~ ; i ~ ~ I ~ ~ ~ ~c c ! 'tl
~ ~.!J ..

"... ~ ~ -. 0

o
47

55

9

o
1

1

o
o
o
o
o

Percent Mechanized Completions RetumedWithin 1 hour of SORD Batch C cle

# Returned
in One Hour

LEX

3401

9
168

99

54

7

2
1

o
o
o
o
o

No. of

CompIeIions

Jan-98 217 3.41

Feb-98 '. S46 2.14
Mar-96 ' 414 1.77

Apr-96 , 1,207 1.68

May-96 •. 1.148 2.03

Jun-98 ' 1,372 0.95

JuI-96 1.626 0.17
Aug-98 1,827 0.34

Sep-96 1,863 0.09

0cl-96 1,711 0.14

NoY-98 1,678 0.30

Dec-96 3.991 0.14

Jan-98

Feb-98

Mar-98

Apr-98

May-98

Jun-98

JuJ-98
Aug-98
Sep-98

0cl-98

NcIv-98

Dec-98

LEX
AlCLEes

No. of # Returned % Returned 120%
Completions inOneHcur in One Hour Z-Value

Jan-98 217 0 0 83.76 100%
Feb-98 S46 17 3.1% 126.31

Mar-98 414 34 8.2% 65.80 80%

Apr-98 1.207 43 3.6% 175.13

May-98 1.148 45 3.9% 162.51 60%

I~=:IJun-98 1.372 934 68.1% 22.98 '
Jul.98 1.626 1.623 99.8% -26.46: 40"-

Aug-98 1.827 1.824 99.8% -29.94

5ep-98 1.863 1.861 99.9% -36.13
20%

0cl-98 1.711 1.700 99.4% ·12.20 .
0"-

NoY-98 ., 1.678 1.642 97.9% -2.4.2
~ ~ i i t ~ ~ I I ~ I IDec-98 3.991 3,949 98.9% -12.06 i Ii 8~

.. :> -.
12 Mo. TclaIll 17,600 I 13,672! n,7%1 nlal

-. ... ~ -.

ED!
A1ICLECs
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PERFORMANCE MEASUREMENT TRACKING December 1998

Pre.Qrdering/Ordering

Percent Rejects (For the Electronic Interfaces EDI and LEX)

•••••••••••••••••

.. , .. LEX

r AIICLECs
No.9 r No. of No. of Percent 40%

'.'.".'.'..... "'...
, .. ,.. ".,. Orders Rejects Rejects

Jan-98 524 156 0
35%

Feb-98 929 268 28.8% i· 30%

Mar-98 1,184 406 34.3% '.
25%

Apr-98 2,435 482 19.8% >

May-98 2,266 502 22.2%"· 20%

Jun-98 3,469 417 12.0% 15%
I-+-All CLECs I

Jul-98 3,250 413 12.7%

Aug-98 4,858 1,062 21.9% 10%

Sep-98 . 4,280 1,311 30.6% 5%
Oct-98 4,163 1,105 26.5%

Nov-98 3,849 951 24.7%
0%

co co co co co co co co co co co

IDec-98 5.630 1.450 25.8% >
~ ~ 0> 0> 0> ~ ~ cg, ~ ~ ~c: ,Q .:. .:. >. c:

~1\I If 1\I Q, 1\I ::0
~

II) u

I 1~M~:;~'ll 31).83; I '~.~~J
."'.·••;;.1~~.:,

-, ::E < ::E -, -,
CIJ 0 Z

...... :... .'.. EDt

i·:· ••••••••

A1ICLECs
No. of No. of Percent 120%

......'. •• .. Orders Rejects Rejects

Jan-98 27 18 1 100%
Feb-98 273 85 31.1%

Mar-98 115 21 18.3% 80%

Apr-98 53 6 11.3%

May-98 10 0 0.0% 60%

Jun-98 1 0 0.0% I-+-All CLECs I
Jul-98 0 0 n1a 40%

Aug-98 0 0 n1a
Sep-98 0 0 n1a 20",4

Oct-98 0 0 n1a
Nov-98 0 0 n1a

0%
co co

~ co co co co
~

co co co co
Dec-98 2 2 100.0%

0>
~

0> t ~
0>

~ ~ ~ ~c!: .:. .:. -!.
1\I ... 1\I Q, l\I ::0 ::0 1 II) 8 ~ ~-, lL ::E < ::E -, -,

CIJ z
12 Mo. Total 481 132 27.4%

271 - No.9



PERFORMANCE MEASUREMENT TRACKING

Pre-Orderlng1Orderlng

December 1998

Percent Mechanized ReJects Returned within One Hour of start of EDIIlASR Batch Process

LEX

120% .,....--------------..,

.. _.. _.. _.. ::.-;..........~........._.....- ......-"'

0%+-.....---1-__---1-__---1 --1

I ~ i J i i ~

20%

50%

100%Jan.98 0 0 nls Base < 30 .

Feb-98 1 0 0.0% Base < 30 '.
Mar-98 149 105 70.5% 7.10 ,
Apr-98 444 397 89.4% 5.20

May-98 461 428 92.8% 3.46

Jun-98 318 307 96.5% 0.45 '.
Jul.9ll 290 281 96.9% 0.10

Aug-9ll 644 611 94.9% 2.44 ;

S8p.98 881 650 96.5% 0.84,

0Ct-sll 1,066 1,027 96.3% 1.15 •

Nov-9ll 907 866 95.5% 2.20 '.

Dec-9ll :=:==:;1,~4OO~====1;:,366~~==:;97;:.6%~====='1=.3~9.
I 12 Mo. TolaIll 6,58~ I 6~ I 95.1%1 nisi

I~ tt--:NQ::="'":.of~~tI~R8tumed==AII~CLECsT'ii%~Retumed==~---il
Rejects in One Hao.r in One Hour Z·YaIue

••·.····.·.·.· .•!l.------......,,.;EDI~,,,....----__f
AIICLECs

4.5%1" nl81

Jan.98

Feb-98
Mar-sll
Apr-sll

May-98

Jun-98

Jul.9ll

Aug-9ll

S8p.98

0Ct-sll
Nov-9ll .

Dec-9ll

I 12 Mo. Tolallil

No. of
Rejects

11

84
10

6

o
o
o
o
o
o
o
o

tlRelumed
in One Hour

3
2

o
o
o
o
o
o
o
o
o
o
51

%R8tumed
in One Hour

o
2.4%

0.0%

0.0%

nla
nla

nla
nla

nls
nla
nls
nla

Z·Yalue

Base < 30

58.86
Base < 30

Base < 30
Base < 30 ,

Base < 30

Base < 30

Base < 30
Base < 30

Base < 30
Base < 30

Base < 30

120% ,.----------------,

100%

80%

60%

40%

20%~O% __~ -_..... -_...

1__All CLECs 1

50

o...._---l!!:::=.......- ...............-+-O....----4_..

i

200

150

100

350

400,.----------------...,

300

·250

" ..,
.

Jan.98 0 nls '

::: 1~~: .,
Apr-sll 444 1.52 ..

':: ~; ~:: '.

Jul.98 290 0.17

Aug-9ll 644 0.12
S8p.98 861 0.12
0Ct-sll 1,066 0.12

Nov-98 907 0.18
Dec-9ll 1,400 0.08

I 12 Mo. TolaIl1 6,581 I 0.52

t- '""j;:::==:;:;;;:::::==;:-_,;;M.ea.--nTIme to Return Mechanized Rejects (Hours)
LEX ,,~ .

II All CLECs . '.' .. ,

II No. 11 ~ MeanTrne , ' .'
To Relum

5

25

30.,....-----------------,

1__All CLECs 1

0-1--......- __.....;:...._- .........

~
.!J

. :~i ;;f--~AII:-=~~~--i·.
No. of Mean Tome .

Jan.98 Rejects11 To ReI~8 . '.','. ,

Feb-98 84 26.65' '.
Mar-sll 10 8.05 20

Apr-98 6 ~
~~ 0 nls .' " ,15
.......... 0 nil .
Ju1-98 0 nls . '.', ' 10

::: 0 nil .

0Ct-sll ~ ~:~~ ;;.~'fNov-98 0 ~

Dec-9ll 0 nil

I:==1:;;2,Mo.:;::;,TolaI::::;:==~111~=:;;23.l02~
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PERFORMANCE MEASUREMENT TRACKING

Flow Through

December 1998

Order Process Flow Through (Ok of Flow-Through From EASE) - CLEC Typed Ord8f$

I Measurement r Tl1r'olVl Posting
No. 13 All CL.ECS SWBT 90%

88% ~
.. '

No. Orders No. Flow TIYu % FIowThru %FlowThru Z-Value ... " .. " .. ."86% ""/84%
82%
80%
78% ....
76%
74%
72%

Aug-98 49.850 39,798 79.8% 86.6% 43.31 I :§l ~ ~ ~Sep-98 53.971 42.347 78.5% 87.3% 59.79 i 8 i!;
z c

0Ct-98 58.073 45,971 79.2% 86.2% 47.75
Nov·98 50.069 41,523 82.9% 87.9% 33.44 I --+-All CL.ECS ······SWBT I
Deo-98 52.413 44,763 85.4% 88.9% 24.42

• • '.. ...,.,.,•..• ,.,' .. ; ..
'on

96%

" All CL.ECs SWBT
95% V...... No. Orders No. Flow TIYu % FIowThru %FIowTlYu Z-Value 94%

93%

92% ...... .". "
.

91% ....
90%

89%
88%

Aug-98 49.850 47,545 95.4% 91.4% -31.66 I i ~ ~

~8 ~Sep-98 53.971 50,739 94.0% 92.1% -16.48 en z c
0Ct·98 58.073 53,721 92.5% 91.0% -12.78
Nov-98 50.069 47,526 94.9% 92.3% -21.99 I --+-All CL.ECs ······SWBT IDeo-98 52.413 49,368 94.2% 92.5% -14.08

,.,"."" ,..•.;"''''' •.,.,',.,'' "";.;;' !'''' ..'''' ..,,i"';""""""""""""
,,;...... '....., ""." "i,,';"" ;'""".,,.. ','. ','."h""h

Throuah SORD Dislribulion
98%

All CL.ECS SWBT

No. Orders No. RowTlYu % FIowTlYu % RowTtvu Z·Value 97%

~
96%
95%
94%
93%

.......... " <10.. • ...."- "92%
91%
90%

Aug-98 49,850 48,247 96.8% 93.2% -31.79 I i ~ i ~Sep-98 53.971 51,565 95.5% 93.7% -17.50 en 8 z c
0Ct-98 58.073 54,552 93.9% 92.6% -11.93
Nov-98 50.069 48,238 96.3% 94.0% -22.05 I --+- All CL.ECS --·---SWBT I
Deo-98 52,413 50,121 95.6% 94.2% -13.86

• 'i'i • "'."" .. "

"";,i,"" ;;";..... '.';;;;,';' ""';,",', ;.
;h" " ii,' ';'.'.'

271 - No. 138



PERFORMANCE MEASUREMENT TRACKING December 1998

Flow Through

Order Process Flow Through (% of Flow-Through From EASE) • LSC Typecl Orders

....................................
No. Orders Z·Value

100% -r------------------,
90%
80%
70%
60%
50%
40%
30%
20%
10%
O%-4---+-__-_-+-~-_+___+-_--+_l

li i I ~ ~t z c

······SWBT I

~ "

til I I
• _. - •• SWBT II ~A1ICLECs

100% .------------::-----...,

5 ~
60%
50%
40%
30%
20%
10%
0%-4-_-_-+-~- _ __;.-__- __--l

Z·Value

30 16 53.3% 86.6% 5.35
32 21 65.6% 87.3% 3.68
37 25 67.6% 86.2% 3.29
24 9 37.5% 87.9% Base<3O
36 20 55.6% 88.9% 6.35

"":"i, :"i,

} No. Orders No. Flow Thru % Flow Thru % Flow Thru

Aug-98,

~98'Qcl-98!
Nov-98"Deo-98 ,

~~ 30 25 83.3% 91.4% 1.56
""1>""" 32 30 93.8% 92.1% -0.35Qcl.9lI 37 33 89.2% 91.0% 0.38

f~::::::w=~~~9lI9l1~;~~:~~~II~ :::.::: _Base~.:I~BI~~~.~A1~I~C~LE~Csiiiiii~~~~d}< ",,}'L',',,},,!,!,;?' ":"i<"',' ,'<}<':"i ""',,"< ~
I<:"i «

",t "', Throuah SORD DIslrIbulion

} All CLECs SWBT 98% -r------------c-----.....,
< ,', No. Orders No. Flow Thru % Flow Thru % Flow Thru Z·Value :: ••••

94% ••••• ••
93% •••
92%
91%9O%+----+o-_--+-__- __- __~_____

::: 30 28 93.3% 93.2% -0.04 t li li li li
i- B ~ 232 31 96.9% 93.7% -0.74 CIl z cQcl-9lI 37 36 97.3% 92.6% -1.09

:: 24 23 95.8% 94.0% Base<3O I ~AIJCLECs ······SWBT I
36 35 97.2% 94.2% -0.78

i",',,}:"ii "iii}, :"i. }"""" i',':"i",'i<'" i:"i,",' ,.':"i'i'••• "., ,,""', """,,,,,<,,,,', ,i,i""i " <
" i «

271 - No. 13b



PERFORMANCE MEASUREMENT TRACKING

Billing

December 1998

Billing Accuracy

i", CRIS Usage Bill AuditA1ICLECs SWBT 5.0%
No. 14 No. ofAa:ls. No. ofErTors Percent Percent Z-Value 4.5%

'i·' Aucillld D8IllClIld EmlrRale EmlrRale 4.0% -,-.
Jan-98 1350 0 0.00% 3.00% -6.45 3.5%

1~~~CsIFeb-98 1257 3 0.24% 4.30% -7.07 3.0% -
Mar-98 1633 0 0.00% 1.48% -4.96 2.5%
Apr-98 1526 0 0.00% 0.15% -1.50 2.0%

May-98 1867 12 0.64% 0.24% 3.16 1.5% "

Jun-98 1695 0 0.00% 0.25% -2.05 1.0%
JuI-98 1746 2 0.11% 0.17% -D.SS 0.5% .......... '~ .l\~-

Aug-98 1625 0 0.00% 0.16% -1.61 0.0%
'... '- -- ........... -...

5ep-98 1310 17 1.30% 0.25% 6.68 l§l l§l
~ i i ~ ~ I l§l l§l

~ ~0Ct-98 1490 3 0.20% 0.32% -D.79 i ~ .., ! g 0

Nov-98 1561 7 0.45% 0.47% -D.13
.., :E :E

.., z c

Dec-98 1374 2 0.15% 0.76% -2.62

CABS Usage Bill Audit
All CLECs SWBT 3.5%

No. of Aa:ls. No. ofErTors Percent Percent Z-Value
Audiled Detecllld EmlrRale EmlrRale 3.0% ..

Jan-98 15 0 0.00% 0.00% e-<30 2.5%
Feb-98 16 0 0.00% 0.00% e-<30

1~=CsIMar-98 13 0 0.00% 0.00% e-<30 2.0%

Apr-98 11 0 0.00% 0.00% e-<30 1.5% -,
May-98 12 0 0.00% 1.62% e-<30

..
Jun-98 10 0 0.00% 0.00% e-<30

1.0%

JIlI-98 10 0 0.00% 0.00% e-<30 0.5%

Aug-98 12 0 0.00% 0.00% e-<30 0.0% ~

5ep-98 15 0 0.00% 0.00% e-<30

~
l§l l§l l§l

~ ~ ~ Ji ~
l§l

~0Ct-98 23 0 0.00% 3.02% e-<30 i l& ! >
:E

.. .., 0
Nov-98 26 0 0.00% 2.61% e-<30 .., ... :E

.., z c
Dec-98 20 0 0.00% 0.00% e-<30

CRIS Bill AuditA1ICLECs SWBT 0.40%
No. ofAa:ls. No. ofErTors Percent Percent Z-Value 0.35%

AudiIBd Detecllld EmlrRale EmlrRale
Jan-98 222 0 0.00% 0.02% -D.21 0.30%

\
Feb-98 224 0 0.00% 0.04% -D.30 0.25%

1~;:~CsIMar-98 236 0 0.00% 0.06% -D.38 0.20%
Apr-98 2B9 0 0.00% 0.05% -D.38

0.15%
May-98 306 0 0.00% 0.00% 0.00
Jun-98 263 1 0.38% 0.00% 5.96 0.10%

JuI-98 293 0 0.00% 0.00% 0.00 0.05% .---. -, ..-- . -Aug-98 292 0 0.00% 0.01% -D.17 0.00% . --
5ep-98 265 0 0.00% 0.05% -D.36 l§l l§l l§l i i ~ ~ Ji~

~ ~0Ct-98 232 0 0.00% 0.00% 0.00 l!: i Ii ~..
:E

..,
NllY-98 237 0 0.00% 0.01% -D.15

.., LL. .., Z c
Dec-98 227 0 0.00% 0.00% 0.00

271- No. 14



PERFORMANCE MEASUREMENT TRACKING

Billing

December 1998

..................... ------- .... I~~~:~l

100.0% T"'"--- ~ -.

99.8%

99.6%

99.4%

99.2%
99.0%

98.8%

98.6%98.4% -1--+-__- - __-1

Percent
ComlcI

No. in
Error

All CLECs
No. of

AccounIs

AlICLECs
No. of Usage No. in

Records Emlr
1,719,732 20,725 ~.08 100%
2,074,261 62,412 -167.87 99%
3,000.086 9,702 -1,426.72

98%
3,172,402 4,970 -2,181.20
2.850.639 0 -387.34 97%

2.080.945 447 -4.900.65 96%

1~~c:l2.009.883 0 -325.24 95% ...........................................................................
1,895.573 0 -315.86 94%
2.338,499 0 -350.83 93%
2.508.767 0 -363.37 92%
2.627,591 0 -371.88 CD CD CD CD CD CD CD CD CD CD CD CD

'l' 'l' '! '! 'l' 'l' 'l' 'l' 'l' 8 'l' q>

3.466.294 0 -427.13
c::

~
.. Q. ... c:: :; '" ~ ~ ~.. .. ::>

~... ::=; < ::=; ... ... en

;1 ~u~m8l1t1 All CLECs SWBT
. No. 17 No. of 5ervice No. in Correcl Percent Percent Z-Value

Orders Billed Billin9 Period Complete Complete
Jan-98 ' 98,245 95.545 97.3% 100.0%
Feb-98, 98.388 96.104 97.7% 99.5%
Mar-98 •• 112.692 110,009 97.6% 99.0% "'''' -..
Apr-98 114.884 112,612 98.0% 98.5%

1~:m~CsIMay-98 106,294 103,007 96.9% 98.0%
97.5%

Jun-98 125.040 121.836 97.4% 97.0%
JLi-98 141,057 136.572 96.8% 96.5%

Au9-98 194,104 188,312 97.0% 99.1% 83.12 96.0%
5ep-98 267,266 259,552 97.1% 99.0% 82.18 95.5%

Oct-98 201,336 195,562 97.1% 98.7% 57.46 95.0%

Nov-98 150,843 147,062 97.5% 99.0% 56.89 ~ ~
CD CD CD CD CD

~
CD CD CD CD

'! '! i 'l' 'l' 'l' 'l' ~ ~c::
~

c:: :; '" ~ 8Dec-98 167,919 188,202 99.0% 99.5% 27.50 .. .. Q. ::>
~ ~... ::=; < ... ... en

12 Mo. Total

271 - No. 15.16.17



PERFORMANCE MEASUREMENT TRACKING

Billing

December 1998

BOling Timeliness (Mechanized Bill)
"-'. ...•.':::::IMeasurement I AUClECs

; '... No. 18 Total No. Billed Percent Z-Value 100.0%
Accounts Late On-Ttme 90.0% ...........~

80.0%

70.0%

60.0%

May-98 114,131 50,725 55.6% 268.17 " 50.0%
=:

40.0%

I~:::I
Jun-98 77.343 30,474 60.6% 195.79;
Jul-98 124,109 41,082 66.9% 210.38 : 30.0%

Aug-98 98,088 44,593 54.5% 254.50 't 20.0%
5ep-98 92,272 31,035 66.4% 184.10 (, 10.0%
0Ct-98 82,780 650 99.2% -137.39 ), 0.0%:

67.22 : ~
... i ...Nov-98 61,336 8,942 85.4% ; iDec-98 105,422 56,091 46.8% 313.68 '," >-.. .., ..

~ en z
I 12 Mo. Totalll 755,4811 ·2.63,~1 65.1%11 rlIali,

Daily Usage Feed Timeliness

IMeasure_m I AJICLECs
Total No. Billed Percem Z-Value 100.0%No. 19
Bills Late On-Ti_ 99.0%

Jan-98 1,719,732 63.064 96.3% -93.00'
98.0%

Feb-98 2,074,261 75.614 96.4% -104.10

~
Mar-98 3,000,088 130.983 95.6% -53.74 97.0%

Apr-98 3,172,402 84.375 97.3% -259.07 96.0%

May-98 2,850,639 69.097 97.6% -282.81 95.0%

I=~::I
,"Jun-98 2,080,944 86.403 95.8% -61.31 94.0%

Jul-98 2,003,739 123.935 93.8% 69.65 93.0%
Aug-98 ". 1,895,576 89.642 95.3% -17.58 ) 92.0%
Sep-98 . 2,338,499 133.822 94.3% 47.57,' 91.0%
0Ct-98 ". 2,489,716 68.907 97.2% -214.72 '. 90.0%
Nov-98, 2,627,590 60,664 97.7% -290.48 ,. ~ ! ~

... i ...
~

qo
Dec-98 3,466.294 135.000 96.1% -106.37 ••• c >- ~.. .. .. III.., ~ ~

..,
en z

I 12 Mo. Total 1'1 29.719,4781 1,121,5061 96·2%11 lIIal i..

~:~_u ....
l~~mentl' AU CLECs - CRIS (AMAIECS)

-+-Jan-98
Total Total Percem

..•.......,... '.
Billing ($) Unbillable ($) UnbiUable -+-Feb-98

Jan-98 2,850.639 69.097 0.115% ,.,.> 0.9% -+-Mar-98
Feb-98' 2,080.944 86.403 0.064% """ 0.8%

(\
-+-Apr-98

Mar-98 2,003.739 18.294 0.029%
.. ,..,.

0.7% -+-May-98
Apr-98 55,624.292 17.082 0.031% 0.6%

I-+-Jun-98
May-98 61.100.207 49.356 0.081% 0.5%
Jun-98 61.486,700 48,212 0.078% " 0.4% r-+- Jul-98

Ju1-98 66.605,354 55,482 0.083% 0.3% -+-Aug-98

Aug-98 61.371.369 42,945 0.070% ,. 0.2% -+-5ep-98

5ep-98 60.625.978 331,633 0.547% 0.1% ~ -+-0Ct-98, ,.
0Ct-98 63.421.174 483,813 0.763% •

0.0% -+-Nov-98

Nov-98 57,393.397 163,399 0.285%
,

~ ~ III III ~ ~ ~ ~ i ~ ~ I -+-Dec-98.:. .:. >- g> 8Dec-98 57,639.016 114.244 0.198% • ..
~ ~

... .. '" '" III
~·Ii

.., < ~
.., ..,

< en
12 Mo. Total

l'~~-ml All ClECs - CABS
,,..

Total Total Percent Ii ,'\, 0.06%
Billing ($) Unbillable ($) Unbillable

Jan-98 ," 257,779,182 38,241 0,015% ....,' .. ;. 0.05%

Feb-98 256,237,401 8,485 0.003%
Mar-98 263,046,914 24,087 0.009%

ii~r,;i~1 ~Iii
0.04%

Apr-98 .'.
266,111,392 12,271 0.005% 0.03% I

-+-Jan-98 IMay-98 ". 267,968.851 8.537 0.003% -+-Feb-98
MaI=88Jun-98 ..• 292,570,512 24.592 0.008% ."""""':' 0.02%

JuI-98' 289,155.552 44.725 0.015% \, ... ,..", .... ,.,

Aug-98 '. 275,054,078 40.878 0.015%..,.,..,.., 0.01%
5ep-98 289,680,203 145.679 0.050%, .\
0Ct-98 263,425,350 25.630 0.010%>\.. 0.00%

Nov-98 280,152,300 27.223 0.""'11II"'";" ~ III i ~ i ...
c .:. iDec-98 266.819,372 97.097 0.036% .. CD III.., ~

..,
<n

12 Mo. Total 3.268.001.108 497.445 0.015%

271 - No. 18,19,20



PERFORMANCE MEASUREMENT TRACKING

General· Center Responsiveness

December 1998

LSC Grade of Service

T % of calls Answered within 20 Seconds
LSC LSC Southwestern Bell 100%

No. 21 Dallas Alliance SOCISRC 90% .""'"'31'. • - .. ..... ,. I.- .. - .
80% - " .., .

Jan-98 95.0% 96.9% 89.0%
, .

70% ... -. ",

Feb-98 92.0% 98.5% 88.9% 60%
Mar-98 95.0% 98.9% 86.5%

50%
Apr-98 95.0% 98.0% 91.1%

May-98 96.0% 98.0% 83.7%
40% --+-Dallas

Jun-98 93.0% 98.0% 72.8%
30% ~AIliance

Jul-98 92.0"1.. 98.6% 69.3%
20% •• - - • SWBT

Aug-98 94.0% 98.6% 72.4% 10%

Sep-98 96.0% 98.7% 82.9%
0%

CICl CICl CICl CICl CICl CICl
Oct-98 96.0% 98.4% 88.1% q> a> t ~ q>

~ Ic: .!. Q.
Nov-98 94.0% 97.7% 87.3% III III III ::> Q)

~-, ::E ::E
-, en b

Dec-98 IT 93.0% 97.1% 88.2%

LSC Average Speed of Answer

··UiTi .... •• Average Number of Seconds

~I Measurement LSC LSC Southwestern Bell 45.0

No. 22 Dallas Alliance SOCISRC 40.0
,..'

35.0
. ,

Jan-98 6.0 5.0
.

8.3 . .
30.0 . .

Feb-98 7.0 4.0 8.2 . .
Mar-98 6.0 4.0 10.1 25.0 . .. .
Apr-98 6.0 4.0 6.6 20.0

, ,. .
May-98 6.0 4.0 21.7 15.0 . ,

--+-Dallas.. ... ........
Jun-98 8.0 4.0 29.4 10.0

. ~AIliance

.. s..'. - .... ' ~ ~
.oOoc ••••• SWBT

JuI-98 8.0 4.0 41.9 5.0
Aug-98 7.0 4.0 30.8 - - -- -- -0.0
Sep-98 6.0 4.0 19.2 CICl CICl CICl CICl CICl CICl

Oct-98 6.0 5.0 13.2 q> CD CD ~ ~ ~c: .!. >.
III III III ::> Q) 0

Nov-98 7.0 5.0 11.5 -, ::E ::E
..,

en z
Dec-98 7.0 5.0 12.0

Percent Busy in the LSC

i .·i.·.·. Percent of calls Offered with Busy Condition
Measurement LSC LSC Southwestern Bell 20%

No. 23 Dallas Alliance SOCISRC 18% , .
16% .. .' .

Jan-98
. .

14%
Feb-98

.
12% ,

Mar-98 10%
.

Apr-98 8% --+-DallasMay-98 6%
~A1liance

Jun-98 4% ••••• SWBT
Jul-98 2%

Aug-98 0% - - -
Sep-98 0.0% 0.0% 17.5% CICl CICl CICl CICl CICl CICl

q> a> t q> q> a>
Oct-98 0.0% 0.0% 15.3% c: .!. "3 Q. :>

III III III CD 0
Nov-98 0.0% 0.0% 17.6% -, ::E ::E

-, en z
Dec-98 0.0% 0.0% 9.7%

271 - No. 21.22.23



PERFORMANCEMEASUREMENTTRAC~NG

General· Center Responsiveness

LOC Grade of Service

December 1998

;";#11-'__%_of_~;;,;o;;,;I~;;.S_Answe__red-lWWlI-.th_So_in_:_hwe...;:7;.;st;.;:;..~_s_Be_I_1-11

Jan-98 90.3% 90.2".4
Feb-98 93.0% 93.6%
Mar-98 91.4% 90.1%
Apr-98 92.6% 93.8%

May-98 92.2".4 91.4%
Jun-98

w
90.5% 88.2%

Jul-98 94.0% 87.4%
Aug-98 94.0% 86.4%
Sep-98 91.6% 84.8%
Oct-98 92.2".4 83.3%
Nov-98 91.7% 83.3%
Dec-98 93.2".4 89.6%

100%

95% .... ~ ~ ......
90% V ~ '"T'. '9' ~

.... . '. .
85%

.
'.

80% I • CLEO. I
75%

••••• SWBT

70%
co co co co co cocp

~ t cp cp
~c: "'5 Q.

CD III III CD.., ::E ::E
..,

en z

co

1en

LOC Average Speed of Answer

•••.•.• Average Number of Seconds
Measurement Southwestem Bell 9.0 .,.- ---,

1:==No==.:;:25::::;;;;,r__-:LO~C~__1,;t__..;.CS~B~_-;1 8.0 ~•••
Jan-98 6.0 nJa 7.0 r A.
Feb-98 7.0 nJa 6.0 V" ~..........
Mar-98 6.0 nJa 5.0
Apr-98 6.0 nJa

May-98 6.0 nJa 4.0
Jun-98 8.0 nJa 3.0
Jul-98 8.0 nJa 2.0

Aug-98 7.0 nJa 1.0
Sep-98 6.0 nJa 0.0 +--+--+---+-+---+---+---+-t--+--+----4
Oct-98 6.0 nJa ~

Nov-98 7.0 8.5 i
Dec-98 7.0 7.7 ..,

I • CLEO. I••••• SWBT

Percent Busy In the LOC
...... ·••·r_~;::::;pite;rce;;nt;:O;f:;Ca6tlls~Offi;;e;red~W1:;·th~Bt:US;y::CO~nd;;;iti;;:O;:n ~lP=f::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::~

Southwestem Bell 120% .,.---------------,

No. 26 LOC CSB

Jan-98
Feb-98
Mar-98
Apr-98

May-98
Jun-98
Jul-98

Aug-98
Sep-98
Oct-98
Nov-98
Dec-98

0.0%
0.0%
0.0%
0.0%

1.99%
0.04%

100%

80%

60%

40%

20%

0% -I---+---+---+---+---+----I

I

I

I

I

271 • No. 24,25,26



PERFORMANCE MEASUREMENT TRACKING

Operator services and Directory Assistance

December 1998

SWBT and CLECs Combinec:l

Directory Assistance Arkansas

"~ ~~l1ll11ent ·1
_..

%calls Answered in these Time Intervals (in seconds) Avg. Speed
No. 78-79 %< %< %> %> %> %> %> of Answer Avg. Speed of Answer (Sec.)

1.5 2.5 7.5 10.0 15.0 20.0 25.0 (seconds)
::::~::~ 8.0

Jan-98 32.2 48.3 17.8 10.4 3.8 1.2 0.3 4.3 7.0

~Feb-98 31.4 48.3 17.8 10.0 3.9 1.1 0.3 4.3 6.0

~Y -'"'

Mar-98 24.8 41.6 22.0 14.6 6.2 2.6 1.2 5.1 5.0 -....
Apr-98 25.9 40.8 24.7 17.2 8.5 3.7 1.2 5.5 4.0

May-98 18.7 32.0 28.8 19.3 8.5 3.7 1.2 6.2
3.0
2.0

Jun-98 21.5 35.6 25.0 16.2 6.3 2.5 1.1 5.4 1.0
Ju1-98 21.7 36.1 24.8 16.6 7.9 3.3 1.4 5.7 0.0

AUg-98 22.7 38.1 22.5 14.7 5.8 2.3 0.9 5.2 ... ... ... ... ... ... ... ... ... ... ... ...
~ ~ '! ... t ~ ~ ~ ~ ~

~ ~Sep-98 26.6 41.0 22.1 15.6 7.3 2.5 0.9 5.2 c:: ... .l. c:: CIl Q. >lD Q. ::llD .. ::iE c( '" '" ...,
~

.. 0 0 ..
Oct-98 28.3 43.2 20.1 12.7 5.1 2.2 0.9 4.8

..., u. ::iE ..., IJ) z 0

Nov-98 27.5 41.8 22.5 13.5 6.1 2.5 0.9 5.1 I -+-SWBT/CLEC IDec-98 24.4 37.7 30.7 22.4 12.3 7.6 4.6 7.2

Operator services Arkansas

IMeasurement I %calls Answered in these Time Intervals (in Seconds) Avg. Speed
No. 80~1 %< %< %> %> %> %> %> of Answer Avg. Speed of Answer (sec.)

••••••••••••••••••••••
1.5 2.5 7.5 10.0 15.0 20.0 25.0 (Seconds)

9.0
Jan-98 25.4 43.1 18.9 11.5 4.2 1.4 0.4 4.7 8.0

./Feb-98 22.7 39.0 22.1 13.2 5.3 1.9 0.4 5.1 7.0 ..... ........
Mar-98 17.2 32.2 27.7 18.7 8.5 3.9 1.8 6.2

6.0
~

...,.,
5.0 -.-

Apr-98 19.8 36.6 25.4 17.6 8.4 3.8 1.2 5.8 4.0
May-98 14.7 27.6 29.3 20.0 8.8 4.0 1.6 6.5 3.0

Jun-98 15.7 30.7 27.5 17.1 7.2 3.1 1.5 5.9 2.0
1.0

Jul-98 16.9 32.0 26.6 17.6 8.6 4.0 1.6 6.0 0.0
Aug-98 17.9 32.7 23.2 14.9 5.9 2.5 1.0 5.4 ... ... ... ... ... ... ... ... ... ... ... ...

~ ~ ... ... t ~ ~ ~ ~ 2 ~ ~Sep-98 20.2 34.8 23.0 15.3 7.5 2.8 1.1 5.5 c:: ... .l. .l. c:: CIl Q.
lD Q. ::l ulD :. lD '" ..., ::l .. ~

..
Oct-98 21.7 38.4 20.7 13.5 5.5 2.5 1.0 5.2

..., ::iE c( ::iE ..., c( IJ) 0 0

Nov-98 20.6 34.9 26.1 16.0 7.1 3.6 1.5 5.8 I -+-SWBT/CLEC IDec-98 19.4 33.5 32.5 22.8 12.7 8.1 5.6 8.1

271 - No. 78-81 - AR



PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance

December 1998

SWBT and CLECs Combined

Directory Assistance

iii Kansas and Westem Missouri Combined
% Calls Answered in these Time Intervals (in Seconds) Avg. Speed Avg. Speed of Answer (Sec.)

No. 78-79 %< %< %> %> %> %> %> of Answer

> ........ .> 1.5 2.5 7.5 10.0 15.0 20.0 25.0 (seconds) 5.0
Jan-98 ~Feb-98

4.0 ......
Mar-98 3.0

....
Apr-98 2.0

May-98
1.0

Jun-98 25.0 43.4 16.0 9.6 4.2 1.9 1.1 4.5

Ju1-98 31.7 51.6 12.5 7.3 2.3 0.6 0.3 3.7 0.0

Aug-98 52.0 9.8 5.0 1.3 0.6 0.2 3.4
ClO ClO ClO ClO ClO ClO ClO ClO ClO ClO ClO ClO

30.0 Cl' Cl' Ol 0> Cl' Cl' Cl' Cl' Cl' t ~ Cl'
c: .J:> .:. .:. >- c: "S '" ... '"S8p-98 36.7 54.0 14.0 7.7 2.4 0.9 0.5 3.6 aI tf. ~

... aI = = III 0 III.., < :::IE .., ..,
< en 0 z 0

0Cl-98 30.3 49.5 11.8 5.9 1.6 0.7 0.4 3.7
Nov-98 30.7 48.9 15.3 9.4 3.7 1.6 0.9 4.2

~tirJl I
Dec-98 24.0 42.2 18.8 11.2 4.6 1.6 0.7 4.7

Operator Services

Kansas and Westem Missouri Combined

IMeasurement I % Calls Answered in these Time Intervals (in Seconds) Avg.Speed Avg. Speed of Answer (Sec.)
No. 80-81 %< %< %> %> %> %> %> of Answer

1.5 2.5 7.5 10.0 15.0 20.0 25.0 (Seconds) 5.0
Jan-98

4.0
........

Feb-98 ....~
Mar-98 3.0

Apr-98 2.0
May-98

>
1.0

Jun-98 30.0 51.5 11.9 7.0 2.7 1.5 0.8 3.8
Ju1-98 33.2 53.1 11.7 7.0 2.0 0.7 0.3 3.5

i 0.0
ClO ClO ClO ClO ClO co ClO ClO ClO co ClO co

Aug-98 29.9 49.5' 11.0 5.9 1.7 0.6 0.3 3.6 cp cp '" '! cp cp ; cp ! t ~
cp

c: .J:> .:. >- c: '" '"S8p-98 32.7 50.1 15.7 9.2 3.1 1.2 0.6 4.0 .. III aI ... .. = = III 0 III.., u.. :::IE < :::IE
.., ..,

< en 0 z 0
0Ct-98 27.4 45.6 14.6 8.2 2.6 1.1 0.6 4.1
Nov-98 30.0 48.4 16.2 9.8 4.1 2.0 1.0 4.3 ~d I
Dec-98 24.4 41.8 18.9 11.8 4.8 1.7 0.8 4.6

271 - No. 78-81 • KS



PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance

December 1998

SWBT and CLECs Combined

Avg. Speed of Answer (Sec.)

il I I I I~.., .., .., .., .., .., .., .., .., .., .., ..,
q> q> '" '" t q> ~ q> q> q>

~
q>

.!. .!.c: .c .. c. c: ::0 CD C. 1; <>.. {f .. ::0 ::0 .. 0 ..-, :;: < :;: -, -,
< (/) 0 z c

-0-West MOIKS........ East MO

Directory Assistance

Eastem Missouri

1-":,:""%~ca,.....-IIs~A_n~swe~red~~in_these,,-,,:,:""Ti~lme-rl~nte,,,...rva..;....yls..:.(i-:ni-5econd,,;,,;,;r-s";)__j:1 Avg. Speed
%< %< %> %> %> %> %> of Answer

1.5 2.5 7.5 10.0 15.0 20.0 25.0 (Seconds)

Kansas and Westem Missouri Combined
% calls Answered in these Time Intervals (in Seconds) Avg. Speed

l-~%...:<.:....:;;::::::%~<,::..;%~>~~:::%~>;;;,;;;:-;;.;:%~>:.:.;.~%~>:::r=%~>--11of Answer

1.5 2.5 7.5 10.0 15.0 20.0 25.0 (Seconds)

Jan-98

Feb-98

Mar-98
Apr-98
May-98

Jun-98 25.0 43.4 16.0 9.6 4.2 1.9 1.1 4.5
Jul-98 31.7 51.6 12.5 7.3 2.3 0.6 0.3 3.7

Aug-98 30.0 52.0 9.8 5.0 1.3 0.6 0.2 3.4
Sep-98 36.7 54.0 14.0 7.7 2.4 0.9 0.5 3.6

Oct-98 30.3 49.5 11.8 5.9 1.6 0.7 0.4 3.7
Noy-98 30.7 48.9 15.3 9.4 3.7 1.6 0.9 4.2

Dec-98 24.0 42.2 18.8 11.2 4.6 1.6 0.7 4.7

Jan-98
Feb-98
Mar-98

Apr-98

May-98
Jun-98 42.3 58.4 15.0 9.6 4.5 2.6 1.2 3.9

Ju1-98 32.9 49.2 18.4 12.2 5.9 2.9 1.6 4.6

Aug-98 29.6 43.4 22.0 14.6 6.1 3.1 1.6 5.1
Sep-98 39.8 56.3 17.5 12.0 5.4 3.1 1.5 4.3

Oet-98 36.2 52.7 14.5 8.8 4.1 1.4 0.4 3.9
Nov-98 38.2 53.5 17.2 12.0 5.9 3.2 1.6 4.4

Dec-98 34.9 49.5 18.8 13.4 7.7 4.1 2.1 4.9

Eastem Missouri

Operator Services

-- - - -- WestMOIKS

Avg. Speed of Answer (Sec.)

~EastMO

~1 ~I I I I =.., eo eo eo CZl CZl eo CZl eo CZl eo CZl
q> q> '" ! t q> ~ q> q> q>

~ ~c: .c .!. c: Ol c. 8.. {f .. c. as ::0 ::0 ::0 .. 0 ..-, :;: < :;: -, -,
< (/) z c

3.7

4.5
4.9
4.0

3.7

4.3
5.1

Avg. Speed

of Answer

(Seconds)

1.3

2.0
1.7
1.3

0.5
1.8

2.4

2.4

3.1
2.9
2.4

1.5

3.1
4.6

4.1

5.8

5.3
4.8

3.9
5.7

8.3

8.6

11.4
13.3
10.8

8.4

11.4
14.0

13.9

17.5
19.9
15.7

13.2

16.3

19.5

Kansas and Westem Missouri Combined
% calls Answered in these Time Intervals (in Seconds)

42.9 58.8

35.8 51.6
32.3 46.8
42.6 57.7

39.8 55.9

39.3 54.9

34.6 48.9

%< %< %> %> %> %> %>

1.5 2.5 7.5 10.0 15.0 20.0 25.0

% calls Answered in these Time Intervals (in Seconds) Avg. Speed
\---,%,..,....;.<.;..;;,;;;.;..;,%,,;..;;.<.;;.;,y.;..;...;:,%,..>;;.;..;;F%;;,...>;.;.r..;;.;;%~>~:;;.;.,%;;;>~~%~>-11of Answer

1.5 2.5 7.5 10.0 15.0 20.0 25.0 (Seconds)

Jan-98

Feb-98
Mar-98

Apr-98

May-98

Jun-98 30.0 51.5 11.9 7.0 2.7 1.5 0.8 3.8

Jul-98 33.2 53.1 11.7 7.0 2.0 0.7 0.3 3.5

Aug-98 29.9 49.5 11.0 5.9 1.7 0.6 0.3 3.6

Sep-98 32.7 50.1 15.7 9.2 3.1 1.2 0.6 4.0

Oct-98 27.4 45.6 14.6 8.2 2.6 1.1 0.6 4.1
Nov-98 30.0 48.4 16.2 9.8 4.1 2.0 1.0 4.3

Dec-98 24.4 41.8 18.9 11.8 4.8 1.7 0.8 4.6

Jan-98
Feb-98

Mar-98
Apr-98

May-98
Jun-98

Ju1-98
Aug-98

Sep-98

Oct-98
Nov-98

Dec-98

271 - No. 78-81 - MO



PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance

December 1998

SWBT and CLECs Combined

Directory Assistance Oklahoma

IMeasurement I % calls Answered in these TIme Intervals (in Seconds) Avg. Speed
No. 78-79 %< %< %> %> %> %> %> of Answer Avg. Speed of Answer (Sec.)

1.5 2.5 7.5 10.0 15.0 20.0 25.0 (Seconds)
7.6

Jan-98 19.5 32.2 31.8 22.5 10.6 5.1 1.8 6.6 7.4

~
Feb-98 16.6 29.1 31.3 22.3 9.2 4.2 2.0 6.6 7.2
Mar-98 14.0 24.9 37.7 25.6 12.3 4.6 1.8 7.3 7.0
Apr-98 18.5 30.3 33.7 23.9 13.1 6.0 2.6 6.9 6.8

May-98 14.6 26.1 38.2 27.5 12.5 5.6 2.4 7.4 6.6
Jun-98 17.3 28.5 32.3 22.2 9.0 4.6 2.4 6.7 6.4
Ju1-98 14.6 26.4 35.5 24.6 11.0 4.8 2.4 7.0 6.2

Aug-98 16.1 29.5 31.8 22.0 10.6 4.3 1.4 6.6 GO GO GO GO GO GO GO GO GO GO GO GO
~ ~ co co t ~ ~ ~ ~

B t ~Sep-98 16.2 27.4 33.0 22.5 11.8 5.9 3.0 7.0 .!. .!.c: &>

~
C. c: ::J = C.

Ol If Ol ::J ..., ::J .. ..
0Ct-98 20.8 32.7 33.1 23.5 11.8 6.1 3.3 7.1

..., < ::IE ..., < l/) z c
Nov-98 18.4 29.5 35.9 26.0 14.4 7.6 4.0 7.4

~ IDec-98 19.4 30.8 34.1 23.9 11.9 6.4 3.4 6.9

Operator Services Oklahoma

Measurement % calls Answered in these TIme Intervals (in Seconds) Avg.Speed
No. 80-81 %< %< %> %> %> %> %> of Answer Avg. Speed of Answer (Sec.)

....... / 1.5 2.5 7.5 10.0 15.0 20.0 25.0 (Seconds)
5.0

Jan-98 32.4 49.5 12.4 6.1 1.0 0.2 0.1 3.6
4.0 -+.. ..... ~Feb-98 28.8 45.7 12.8 6.1 1.4 0.2 3.8 ......... 'r ...

Mar-98 24.6 40.8 15.3 7.1 1.4 0.3 0.1 4.1 3.0
Apr-98 30.9 48.4 13.9 6.7 1.0 0.3 0.1 3.7 2.0

May-98 27.2 44.8 13.6 6.6 1.2 0.2 0.1 3.9
Jun-98 28.4 46.9 11.9 6.0 1.4 0.6 0.2 3.7 1.0

Jul-98 26.6 46.2 12.5 6.0 1.2 0.5 0.3 3.7 0.0
Aug-98 30.1 48.7 11.9 5.1 0.8 0.1 0.1 3.5 GO GO GO GO GO GO GO GO GO GO GO GO

~ ~
co co t ~ ~ ~ ~ t ~ ~Sep-98 28.1 47.6 13.8 6.7 1.6 0.4 0.2 3.8 c: .!. .!. c: = c. >
'" C. ::J

'" If ::IE < Ol ::J ..., ::J .. 0 0 ..
0Ct-98 31.9 48.2 15.1 8.5 3.9 2.4 2.1 4.5

..., ::IE ..., < l/) z c
Nov-98 30.0 47.7 16.6 8.8 2.3 0.3 0.1 4.0

~~:D IDec-98 30.9 47.9 14.3 8.0 2.4 0.7 0.2 3.9

271 - No. 78-81 - OK



PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance

December 1998

SWBT and CLECs Combined

Directory Assistance North Texas*

ig % calls Answered in these Time Intervals (in Seconds) Avg.Speed
Measurement %< %< %> %> %> %> %> of Answer Avg. Speed of Answer (Sec.)

No. 78-79 1.5 2.5 7.5 10.0 15.0 20.0 25.0 (Seconds)
7.0

Jan-98 38.2 53.6 19.0 13.1 7.2 3.1 1.1 4.5 6.0 ......
Feb-98 34.1 49.3 21.7 15.9 8.2 3.7 1.6 5.0 5.0~

......
~ ....

Mar-98 30.2 45.4 24.5 18.5 8.9 4.9 2.3 5.6 4.0
Apr-98 27.7 41.9 27.8 19.3 10.6 5.7 2.6 5.9 3.0
May-98 27.7 42.8 25.6 19.1 10.1 5.0 1.8 5.7 2.0
Jun-98 32.4 48.3 20.8 15.3 8.2 3.6 1.4 5.0 1.0

Ju1-98 28.4 41.9 28.1 19.9 10.3 4.8 2.3 5.9 0.0

Aug-98 28.9 41.6 26.8 18.6 10.2 5.0 2.4 5.8
co co co co co co co co co co co co
q> q> '" ~ t q> ~ q> ! t ~

q>
c: .Q .:. c '" <.:l

sep-98 32.8 46.5 24.0 17.0 8.1 4.0 1.6 5.2 '" If '" Cl.

~ '" '" '" Gl 0 Gl.., ~ < .., ..,
< tn 0 Z c

0Ct-98 31.3 45.2 21.8 15.9 8.5 4.1 2.4 5.2

INov-98 32.7 46.4 25.5 18.0 10.0 5.4 2.4 5.5 -+-Jan-98 ILEeb-98
Dec-98 44.7 55.5 22.5 17.6 10.1 6.3 4.6 5.3

Directory Assistance west Texas*

I /' ••••••.••.••• ? i< % caUs Answered in these Time Intervals (in Seconds) Avg. Speed
%< %< %> %> %> %> %> of Answer Avg. Speed of Answer (Sec.)

/ 1.5 2.5 7.5 10.0 15.0 20.0 25.0 (Seconds)
6.0

Jan-98 43.8 55.6 22.9 17.5 10.8 6.6 4.0 5.2 5.0 ......-

~
Feb-98 40.3 52.4 22.0 15.8 9.3 4.9 2.3 5.0 ~ ......
Mar-98 37.8 52.9 21.2 15.0 8.6 4.7 2.3 5.1

4.0

Apr-98 39.7 53.4 19.6 15.0 8.5 4.8 2.7 4.9 3.0

May-98 44.5 56.8 19.7 14.4 8.6 5.9 3.1 4.8 2.0

Jun-98 33.5 47.9 24.0 17.4 10.2 4.8 2.3 5.4 1.0

Jul-98 34.3 47.3 24.4 18.6 10.5 5.3 2.8 5.5 0.0

Aug-98 33.4 46.6 24.6 17.6 10.0 5.5 2.4 5.5
co co co co co co co co co co co co
~

q> '" '" t q> ~ q> q>
~ ~ 't.Q .:. .:. c '" Cl.

Sep-98 45.3 59.0 14.3 9.8 5.2 2.7 1.1 3.9 '" If '" Cl. '" '" '" '" Gl 0 Gl.., ~ < ~
.., ..,

< CIl 0 Z c
0Ct-98 49.9 64.8 12.5 7.8 4.3 2.2 1.0 3.3
Nov-98 44.8 56.8 17.8 12.7 7.4 3.7 1.5 4.3 I -+-Jan-98 ILEeb-98
Dec-98 44.4 57.9 17.7 13.6 7.5 4.1 2.2 4.4

Directory Assistance Southeast Texas*
...... .<

% calls Answered in these Time Intervals (in Seconds) Avg. Speed
.......... %< %< %> %> %> %> %> of Answer Avg. Speed of Answer (Sec.)

< .....
•

1.5 2.5 7.5 10.0 15.0 20.0 25.0 (Seconds)
7.0

Jan-98 28.7 41.5 25.2 18.1 9.5 5.1 2.3 5.7 6.0

~--~Feb-98 36.2 51.2 21.4 14.6 8.3 4.1 1.9 4.9 5.0
Mar-98 36.1 51.2 20.6 14.7 6.9 3.1 1.5 4.7 4.0
Apr-98 35.6 49.4 24.6 19.1 10.6 5.1 2.0 5.5 3.0

May-98 35.1 47.2 24.1 19.0 10.8 6.3 4.0 6.3 2.0

Jun-98 42.3 57.0 15.5 10.8 4.4 1.6 0.6 3.9 1.0

Jul-98 32.0 49.2 18.8 12.3 5.5 2.0 0.7 4.4 0.0
co co co co co co co co co co co co

Aug-98 40.9 55.7 16.4 11.4 5.9 2.4 1.0 4.2 q> q> '" '" q> q> ; q> q> q>
~ 't.:. .:.c .Q

~
Cl. >- C '" Cl. Usep-98 35.6 49.9 21.3 16.3 9.6 5.6 3.4 5.6 '" If < ~ '" .., '" Gl 0 0 Gl.., .., < tn Z c

0Ct-98 45.3 59.1 14.4 10.0 4.9 2.8 1.6 3.9
I -+-Jan-98

INov-98 44.7 55.9 20.3 15.5 8.8 4.5 2.1 4.8 LEeb-98
Dec-98 46.4 56.7 19.7 14.8 7.6 4.2 1.9 4.5

Directory Assistance South Texas*

....·... i % calls Answered in these Time Intervals (in Seconds) Avg. Speed
/< %< %< %> %> %> %> %> of Answer 8.0

1.5 2.5 7.5 10.0 15.0 20.0 25.0 (Seconds) 7.0

~~~Jan-98 30.0 43.5 22.0 15.4 7.4 3.9 1.9 5.2 6.0 ................Feb-98 26.5 41.4 23.1 16.4 7.2 3.9 1.3 5.4 5.0

Mar-98 28.9 43.4 20.7 13.1 5.9 3.2 1.2 4.9 4.0

Apr-98 29.3 43.8 21.8 15.4 7.9 4.2 2.2 5.3 3.0 It
May-98 29.3 44.1 22.8 14.9 7.4 3.5 1.7 5.4 2.0 Ii
Jun-98 25.3 41.4 22.0 14.7 6.5 2.9 0.9 5.1 1.0

Ju1-98 25.4 40.7 24.7 16.6 7.0 3.1 1.7 5.4 0.0

Aug-98 28.2 43.0 22.9 16.4 8.5 4.3 2.1
co co co co co co I·5.5 q> ~ t ~ q> q>
c Cl. >

sep-98 36.9 51.5 18.4 12.2 6.3 3.1 1.3 4.6 '" '" '" '" Gl 0.., ~ ~
..,

tn z
0Ct-98 42.0 54.3 23.3 18.3 12.8 9.5 7.0 6.9

I'·Nov-98 39.7 SO.6 24.6 18.1 10.0 6.3 3.3 5.5 I -+-Jan-98 -+-Feb-98 I
Dec-98 46.8 58.0 20.1 14.9 8.6 5.2 3.0 4.8

LMar-98 LApr..Q8

• These geographic designations are aligned by Operator services operational responsibilities and do not match SWBT marKet areas.

271 - No. 78-79 - TX



PERFORMANCE MEASUREMENT TRACKING

Operator services and Directory Assistance

December 1998

SWBT and CLECs Combined

Operator Services North Texas*
)i

i %calls Answered in these Time Intervals (in seconds) Avg. Speed
%< %< %> %> %> %> %> of Answer Avg. Speed of Answer (Sec.)

No. 80-81 1.5 2.5 7.5 10.0 15.0 20.0 25.0 (Seconds)
3.5

Jan-98 53.9 71.4 4.4 1.5 0.1 0.1 0.1 2.2 3.0
Feb-98 50.8 68.9 4.4 1.5 0.2 0.0 0.0 2.4 2.5

.....
;.-....- .... ..... --or

Mar-98 45.6 63.5 6.6 2.7 0.5 0.2 0.1 2.7 2.0
Apr-98 47.3 65.7 5.7 2.1 0.2 0.1 0.0 2.5 1.5

May-98 47.0 66.8 5.1 1.8 0.4 0.1 0.1 2.5 1.0
Jun-98 44.0 64.8 5.3 1.9 0.2 0.0 0.0 2.6 0.5

Ju1-98 38.1 57.4 8.2 3.3 0.8 0.4 0.1 3.1 0.0

Aug-98 2.5 0.0 2.8
00 00 00 00 00 00 00 00 00 00 00 00

39.9 60.5 6.7 0.5 0.1 cp cp '" '" cp cp ~ cp cp ! cp cp
C .Q ~ ~ >- c '" Q. > <>

5ep-98 43.0 61.8 6.1 2.2 0.3 0.1 0.1 2.7 .. {f .. Q. .. ::> ::> ::> CIl <>
~

CIl...,
== < ==

..., ...,
< II) 0 0

Oct-98 41.6 64.0 6.0 2.6 0.5 0.1 0.0 2.7
Nov-98 46.7 66.2 6.4 2.2 0.2 0.0 0.0 2.6 I ~Jan-98

ILEeb-98
Dec-98 52.6 69.1 8.5 5.4 2.3 1.5 0.8 2.8

Operator Services west Texas*
( ...........

\' % calls Answered in these Time Intervals (in Seconds) Avg. Speed
%< %< %> %> %> %> %> of Answer Avg. Speed of Answer (Sec.)

•• »
..... 1.5 2.5 7.5 10.0 15.0 20.0 25.0 (Seconds)

3.5
Jan-98 48.2 66.6 7.0 2.4 0.6 0.3 0.1 2.6 3.0~~ -.... ........-...........
Feb-98 43.2 64.5 5.3 1.4 0.2 0.1 0.0 2.6 2.5
Mar-98 36.6 56.6 8.6 3.5 1.2 0.8 0.7 3.3 2.0
Apr-98 39.7 58.9 8.5 3.6 1.2 0.5 0.2 3.1 1.5
May-98 43.3 63.1 8.0 3.9 1.2 0.5 0.2 2.9 1.0
Jun-98 35.1 56.4 8.1 3.9 1.1 0.8 0.4 3.3 0.5

Ju1-98 35.6 55.1 8.4 3.6 1.1 0.3 0.2 3.2 0.0

Aug-98 35.3 58.1 6.3 2.7 0.6 0.2 0.1 3.0
00 00 00 00 00 00 00 00 00 00 00 00
cp cp '" '" cp cp ~ cp cp ! i %c .Q ~ ~ >- c '" Q.

5ep-98 35.1 59.1 5.5 2.6 1.0 0.5 0.4 3.0 .. Q. ::> <>.. {f ~
::> ..., ::> CIl CIl..., == < ..., < II) 0 z 0

Oct-98 35.6 59.8 8.3 4.8 2.4 1.6 0.8 3.3
Nov-98 35.2 59.8 6.4 2.6 0.8 0.2 0.0 2.9 I ~Jan-98 ILEeb-98
Dec-98 35.8 60.4 6.2 3.4 1.1 0.6 0.4 3.0

Operator Services Southeast Texas*
i .•..• i

% calls Answered in these Time Intervals (in seconds) Avg.Speed
•:i·••i·.·····.' i ..······ ...... %< %< %> %> %> %> %> of Answer Avg. Speed of Answer (Sec.)

)\ i.·>i 1.5 2.5 7.5 10.0 15.0 20.0 25.0 (Seconds)
3.5

Jan-98 70.8 82.5 3.9 2.0 0.7 0.1 0.0 1.6 3.0
Feb-98 65.5 n.5 5.9 4.0 1.4 0.7 0.1 2.0 2.5
Mar-98 59.2 72.8 7.3 4.1 1.4 0.5 0.2 2.3 2.0
Apr-98 60.3 72.3 7.8 4.5 1.4 0.6 0.3 2.3 1.5

May-98 57.2 70.6 9.0 6.2 3.4 2.1 1.2 2.9 1.0

JUn-98 59.9 73.8 6.3 4.0 1.4 0.5 0.3 2.3 0.5

Jul-98 52.2 68.3 7.2 4.3 1.7 0.8 0.4 2.7 0.0
00 00 00 00 00 00 00 00 00 00 00 00

Aug-98 57.9 73.4 6.5 4.4 1.8 1.0 0.6 2.4 cp cp '" '" t cp ~ %. cp '" ~
cp

~ ~ 'isc .Q .. Q. C ::> Q. <>
5ep-98 59.6 72.7 9.0 6.6 3.6 2.2 1.2 2.9 .. {f .. ::>

~
CIl 0 CIl..., == < ==

..., ...,
tfl 0 Z c

Oct-98 67.2 79.3 5.6 3.7 1.6 0.8 0.6 1.9

I
~Jan-98 INov-98 71.3 82.2 4.3 2.7 1.4 0.7 0.5 1.7 LEeb-98

Dec-98 62.0 76.1 6.5 3.8 1.8 0.9 0.6 2.1

Operator services South Texas"
• % caDs Answered in these rune Intervals (in Seconds) Avg. Speed

%< %< %> %> %> %> %> of Answer 8.0

i 1.5 2.5 7.5 10.0 15.0 20.0 25.0 (Seconds) 7.0

~-Jl
Jan-98 45.7 64.6 6.7 3.0 0.7 0.2 0.0 2.6 6.0

Feb-98 36.1 56.9 9.3 4.6 1.4 0.4 0.2 3.2 5.0

Mar-98 40.6 62.1 8.2 4.4 1.9 0.9 0.5 2.9 4.0 ...
Apr-98 43.5 62.6 10.3 6.0 2.2 1.0 0.4 3.0 3.0 -....

May-98 52.8 71.0 5.7 3.2 1.5 1.1 0.7 2.4 2.0

Jun-98 44.0 64.6 7.0 3.9 1.7 0.7 0.2 2.7 1.0

Ju1-98 41.9 61.8 7.2 3.4 1.0 0.4 0.4 2.9 0.0

Aug-98 5.4 1.2 3.3
00 00 00 co 00 00 00 00 00 00 00 00

42.4 62.9 9.0 2.5 1.8 cp cp '" '" t cp ~ cp cp '" ~ '"C .Q ~ ~ c '" Q. .!. c:,
Sep-98 53.7 71.8 5.6 3.0 1.6 0.7 0.5 2.4 .. CIl .. Q. .. ::> ::> ::> CIl <> 0 CIl..., ... :; < :; ..., ...,

< II) 0 z c
Oct-98 52.3 64.2 16.0 13.3 9.9 7.4 6.0 7.1
Nov-98 52.6 68.0 7.3 4.1 1.2 0.7 0.4 2.6 I ~Jan-98 ~Feb-98 I
Dec-98 63.0 75.1 5.7 3.0 0.9 0.5 0.3 2.1 LMar-98 LAQr-98

• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT mar1let areas.

271 - No. 80-81 - TX



PERFORMANCEMEASUREMENTTRAC~NG December 1998
SWBT and CLECs Combined

Operator Services and Directory Assistance Arkansas

Percent Calls Abandonded

.... ..... /....
""- -- ./- -

co co co co co
Cl' t 2 Cl' Cl'
g> >

~CD U 0
< rn 0 z

-B-DirAsst II ~OpSvc

· .

.'., '

·

1.4% .

1.3%
1.2%
1.2%
2.5%

4.1%
4.1%
3.8%
4.2%
5.9%

Aug-98
Sep-98

Oct-98

Nov-98

Dec-98

J~.~~nt ft-_...;~;.;;.;.;rv.;.;ices.;;.;;..r_~_-.;.Ass.;;;Di.;.;~.;.;tanee=";"'_of:;il7.0% -r----------------.
6.0%
5.0%
4.0%
3.0%

2.0%
1.0%
0.0% ....._- - - __-_-1

Percent Calls Deflected

0.350% 'r--------------,
0.300%

0.250% J0.200%
0.150%
0.100%
0.050%
0.000% """--__.................-~

Aug-98
Sep-98 '.

Oct-98 '
Nov-98 '.

Dec-98

0.000%
0.000%
0.000%
0.000%
0.300%

0.000%
0.000%
0.005%
0.000%
0.100".4

~OpSVc

co co co co co
Cl' t 2 ~

Cl'
0 u u
~ CD 0 l!< rn z

-B-DirAsst I

- -
~~rement I

No. 84
Operator
Services

Average Work Time (Seconds)

Directory,

Assistancei 30.0 r--------.~i=;::;=1
25.0

..••.•. 20.0
15.0

10.0

i 5.0
0.0 ~_--+-__--+-- -_-I

Aug-98
Sep-98

Oct-98
Nov-98

Dec-98 .'

28.5
28.0
27.4
27.2
27.0

21.3
21.2
20.9
20.7
20.2

I ~OpSvc

co co co co co
Cl' t Ol Ol

l,.!.
~I CD u

rn 0 z

-B- Dir Asst I

Non-eall Busy Work Volumes (CCS)

co co co co co
Cl' Cl' Ol ~ ~
g> Cl. ts ~ ~CD 0< rn z

@= ::;::

0.80% .,.....---------------,
0.70%
0.60%
0.50%
0.40%
0.30%
0.20%
0.10%
0.00% -!-....-_ ___._--.-.__.....--.....--.-___._.......-...--I

6.595
4.941
5.128
4.653
5.394

Aug-98 '

Sep-98 "
Oct-98 "

Nov-98
Dec-98

I~~nt 1.,t-.....;CaU;.;;;Ce;;.Sec.;.;ntu;;.;:ond.;.;m.;,;;;.s_+__Pe.....;:;e..;;,ota.;;;nt;..1of__..
i

l
'.

·
"

·

0.68%
0.60%
0.60%
0.56%
0.61%

• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

271 - No. 82-85 - AR



PERFORMANCEMEASUREMENTTRAC~NG

Operator Services and Directory Assistance

December 1998
SWBT and CLECs Combined

KansasJWestem Missouri

Percent Calls Abandonded

IMeasurement r Operator Directory ii
No. 82 Services Assistance 4.5%

4.0% ....,..ol

3.5%
3.0%
2.5%
2.0%
1.5% -=1.0% ~ ...
0.5%
0.0%

Aug-98 3.5% 1.6% ,
ClO ClO ClO ClO ClO
~ ': ~ ~

~Sep-98 3.7% 1.1% ~ lD 8 is
< '" z

Oct-98 3.9% 1.1%
Nov-98 3.9% 1.2%,

I
~OpSvc ~DirAsst [

Dec-98 4.2% 1.2%

Percent Calls Deflected

Measurement I Operator Directory i
No. 83 Services Assistance 0.0%

0.0%

0.0%

0.0%

"

0.0%

0.0%
Ii 0.0% - -

Aug-98 0.0% 0.0%11
ClO ClO ClO ClO CD
~ ~

0>
~

0>..:. "Sep-98 0.0%
... u0.0% :::I lD 0 0

~< '" z
Oct-98 0.0% 0.0%
Nov-98 0.0% 0.0% I ~OpSvc ~DirAsst [
Dec-98 0.0% 0.0%

Average Work TIme (Seconds)

IMeasurement I Operator Directory

No. 84 Services Assistance :' 30.0 .....
25.0 ...
20.0 - - -
15.0 -
10.0

5.0

0.0
CD ClO ClO ClO CD

Aug-98 27.3 23.2 ~ ~ ~ ~

~! c- isJJ
u

Sep-98 26.8 22.7 iI 0 z
Oct-98 26.9 22.7

I INov-98 26.8 22.6 ~OpSvc ~DirAsst

Dec-98 27.2 22.9 )

Non-eall Busy Work Volumes (CCS)

1Measuremem I Centum Percemof
,. No. as ., caD Seconds Total 1.00%

0.95%

~
0.90%

0.85%

0.80%

0.75%

0.70%

0.96%
CD CD CD ClO CD

Aug-98 13.308 q>
~ ~ ~ ~Sep-98 .. 11.252 0.90% ~ lD 8< '" z

Oct-98' 8.951 0.90%
Nov-98 ' 10.225 0.81% L# ± I
Dec-98 ! 11.465 0.84%

• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

271 - No. 82-85 - KS



PERFORMANCE MEASUREMENT TRACKING December 1998
SWBT and CLECs Combined

Operator Services and Directory Assistance Eastern Missouri

Percent Calls Abandonded

Operator Directory .)
Services Assistance 4.0%

.i
3.5%

~;
3.0%
2.5%

.\ 2.0%
) 1.5%
) 1.0% -=-I~

0.5%
-.or

··i
0.0%

3.7% 1.8%
CI) CI) CI) CI) CI)
q> 1 ~ ~

q>
ao

~2.9% 0.9% :::J u 0
\ < en 0 z

2.6% 0.8% ••.•
3.1% 0.9% I -+-OpSvc ~DirAsst I3.7% 1.0%

Percent Calls Deflected

Operator Directory
Services Assistance 0.0%

i 0.0%

1\). 0.0%

0.0%

, 0.0%

0.0%

0.0% -
0.0% 0.0%

CI) CI) CI) CI) CI)
q>

~ t q> q>
0.0% 0.0%

ao
~ ~:::J Q)

0< en z
0.0% 0.0%
0.0% 0.0% -+-OpSvc ~DirAsst

0.0% 0.0%

Average Work Time (Seconds)

Aug-98 ••

Sep-98
Oct-98
Nov-98
Dec-98

Aug-98 ••

Sep-98 •.
Oct-98 .

Nov-98
Dec-98

Operator
Services

Directory
Assistance 30.0

25.0

20.0

15.0

10.0

5.0

0.0

Aug-98 "
Sep-98
Oct-98
Nov-98 ...•
Dec-98 ...•

27.8
27.4
26.9
26.7
26.3

23.7
23.5
23.4
23.2
22.4

g,l i
CI) CI) g,l
~ q>

ao u ~ ~:::J Q)
0< en z

I-+-opsvc ~DirAsst I

Non-eall Busy Work Volumes (CCS)

Centum

C8I1Seconds
Percent of

Total 1.10% .,.....-------------.....,

1.05%

1.00%

0.95%

0.90%

0.85%

0.80% .-.............-_...,.....-.---.-...-..,....-.---.-...--1
Aug-981
Sep-98)
Oct-98'
Nov-98
Dec-98 \

10,313
9,350
8,289
8,745
8,869

1.05%
1.00%
0.90%
0.95%
0.91%

CI) CI) CI) 00

~
q> q> t q>
ao Q. >
:::J II 0 0
< en z

=t

• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

271 - No. 82-85 - MO



PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance
SWBT and CLECs Combined

December 1998

Oklahoma

Percent Calls Abandonded

IM~71' Operator Directory i
Services Assistance 4.5%

-"""'-4.0%
3.5%

.. ..... -..
, 3.0%

2.5%
2.0% -"'Lo ...1:1

,.' 1.5% "l:r ......
1.0"-'
0.5%
0.0"-'

Aug-98 3.9% 2.2% i co co co co co
~ '%. ~ ~ ~

Sep-98 3.9% 1.7% i' ~ G> (J i; ~ii rJ) 0 z
Oct-98 4.1% 1.9%
Nov-98 3.9% 1.9% iii I -+-OpSvc -e-DirAsst IDec-98 4.0% 1.6%

Percent Calls Deflected

IMeasurement r Operator Directory
No. 83 Services Assistance 0.2"/0

0.2%

••••••••
0.1%

0.1%

~0.0%

Aug-98, 0.0% 0.0% ~ i co co co
~ ~ iSep-98. 0.0% 0.0% ~ G> c3 i;

rJ) z
Oct-98 0.0% 0.2%
Nov-98 0.0% 0.0% I -+-OpSvc -e-DirAsst IDec-98 i 0.0% 0.0%

Average Work Time (seconds)

IMeasurement I Operator Directory ii.
No. 84 Services Assistance 30.0

25.0
or

•
·'ii

20.0 [Y

15.0

10.0

5.0

0.0
co i co ~

co
~ 8 ~Aug-98 . 27.6 19.6 CD ::-

~
Sep-98 '•.

::> G> 0
28.2 21.7 i < rJ) z c

Oct-98··. 28.1 21.6
I-+-OpSVC -e- Dir Asst INov-98 27.6 21.3 •

Dec-98 ,. 27.4 20.9 i

Non-eall Busy Work Volumes lecs)

I~~.~r·· Centum Percent of
Call Seconds Total 0.92"-'

0.90%

~
0.88%
0.86%

0.84%
0.82"-'
0.80%
0.78%

Aug-98 9.281 0.81Ok
co co ! co

~~ '%. ~ ~Sep-98 9.718 0.90%
CD (J::> G> 0 0
< rJ) z c

Oct-98 9.568 0.90%
Nov-98 8.801 0.83% L# =t= IDec-98 9.727 0.85%

• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

271 - No. 82-85 - OK



PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance
SWBT and CLECs Combined

December 1998

North Texas

Percent Calls Abandonded

'I
Measurernellt l! operator Directory <>

Services Assistance ,<
5.0%No.82 <

,

4.0% ~
// 3.0%

<,
2.0%

r:I. -
1.0%

,< 0.0%
Aug-98 .... 4.5% 1.7%

a:l a:l a:l a:l a:l
q> t ~ q> q>

Sep-98 ,., 4.0% 1.5% ~ u >
~CD 0 0

Oct-98' 4.7% 1.5% ,,< < C/) z

Nov-98 '. 4.0% 1.5%
I ~OpSvc -&-DirAsst I

Dec-98 "'. 3.8% 1.6%

Percent Calls Deflected

IMeasurem!rn I': Operator Directory

No. 83 Services Assistance 0.8%
0.7%
0.6%

~
0.5%
0.4%
0.3%
0.2%

""
0.1%

.,.,. 0.0%

Aug-98 '" 0.2% 0.2%
a:l a:l a:l ... ...
q> t ~

q>

~Sep-98 " 0.0% 0.2% 1 CD ~
C/) z

Oct-98 0.0% 0.2%
Nov-98 0.0% 0.3% I ~OpSvc -&-DirAsst IDec-98 O.70k 0.1%/

Average Work nme (Seconds)

IMeaSUrem!rn I!I Operator Directory
'"

. No.84,. Services Assistance
'"

30.0

25.0 ........ ~

20.0 -
15.0

10.0

5.0

0.0

~ ~ ! a:l a:l

Aug-98 24.5 20.6 1 Do U ~ 1CD 0 0
Sep-98 23.8 20.2 C/) z c
Oct-98 24.0 20.1

I -&- Dir Asst INov-98 23.9 19.9 ~OpSvc

Dec-98 24.5 20.8

Non-Call Busy Work Volumes (CCS)

I~.~ernr centum Percernof
call Seconds Total 1.40%

1.20% .-.-/1.00%
0.80%
0.60%
0.40%
0.20%
0.00%

Aug-98 17,615 1.04%
a:l a:l ... ... ...
~ t ~ q> q>

Sep-98 16.584 1.04% CD u ~ ~< C/) 0 z
Oct-98 16.554 1.00%
Nov-98 . 16,199 1.09% @: ± I
Dec-981 20.968 1.24%

• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

271 - No. 82-85a - TX



PERFORMANCE MEASUREMENT TRACKING December 1998
SWBT and CLECs Combined

Operator Services and Directory Assistance West Texas

Percent Calls Abandonded

B.. -"'L...- .....

~
ell ell ell ell

t '" ep '"..l.

~"" u ~..i! III 0CI.l Z

-&-DirAsst I

~~~T:I ~~

~ t c5 ~ ~
I -+- Op Svc -&- Dir Asst I

I -+-OpSVC

Directory
i<Assistance 6.0%

5.0%
< 4.0%

3.0%

, 2.0%

1.0%

0.0%

4.2% 1.4%
3.8% 1.0%
5.3% 1.0%
4.0% 1.2%"
4.2% 1.2%>

Percent Calls Deflected

Operator Directory ,
Services Assistance 1.0%

i·
0.8%

0.6%

0.4%

..... ' 0.2%

i 0.0%

0.0%

0.3% '.'.'0.1% 0.3%
0.3% 0.2%
0.0% 0.3%
0.0% 0.9%

Aug-98
Sep-98

Oct-98
Nov-98

Dec-98

Au9-98
Sep-98

Oct-98
Nov-98

Dec-98

IMeas~li.·'
No.84 .

Operator
Services

Average Work TIme (Seconds)

Directory iii
Assistance 24.0 -r----------------,

23.0
22.0
21.0

i 20.0
19.0
18.0
17.0 -+-_---1--+---+--__-+-_-+--+---1

Aug-98
Sep-98
Oct-98
Nov-98

Dec-98

22.5
23.2
22.0
22.3
22.5

20.4
20.3
19.9
19.9
19.7

i
ell ell ell

~ep ts ep
co.

~ ~III 0CI.l z

I-+-OpSVC -&- Dir Asst I

Non-Call Busy Work Volumes (CCS)

1.12% ,-.--------------,

1.10%

1.08%

1.06%

1.04%
1.02% ~..............- __........__.- -..__I

Aug-98
Sep-98

Oct-98

Nov-98
Dec-98

15.060
13.872
13.875
13.067
14.903

1.08%
1.05%
1.06%
1.08%
1.11%

L#_±----JI
* These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

271 - No. 82-85b - TX



PERFORMANCEMEASUREMENTTRAC~NG December 1998
SWBT and CLECs Combined

Operator Services and Directory Assistance Southeast Texas

Percent Calls Abandonded

Operator Directory
iii'Services Assistance 3.5%

i> 3.0%

~2.5%

!i'i 2.0%
1.5% -CL

"
cr

1.0%
0.5%
0.0%

3.0% 1.4%
CD CD CD CD

~Cl' '%. ~ 13.3% 2.2% ~ CD u
~< (I) 0 z

2.4% 1.4%
2.2% 1.6% I ........ OpSvc ;r.DirAsst I
2.7% 1.4%

Percent Calls Deflected

Operator Directory
Services Assistance 1.2%

i 1.0%

0.8%

0.6%

0.4%

0.2%

0.0%

0.2% 0.0% ".i.ii"i
CD CD CD CD CD
Cl' '%. ~ Cl' iQ >0.5% 1.1% i. ::l CD 8 0
< (I) z

0.4% 0.2%
0.4% 0.1% !i!.! I ........ OpSvc ;r.DirAsst[
0.0% 0.0%'.

Average Work Time (Seconds)

Operator Directory

li'i;"lil 24.0Services Assistance

lil.,,!ll 23.0 ....
22.0 ... """'l

21.0
~

20.0 - ---,

:1 ::~ CD CD CD
~

CD
Cl' a>

~ Cl'23.2 21.6
~

Co. >
~c8

u 0
22.9 21.1 0 z
22.2 20.6 I ........ OPsvc ;r.OirAsst I22.6 20.5
22.1 20.3

Non-eall Busy Work Volumes (CCS)

Aug-98
Sep-98

Oct-98
Nov-98
Dec-98 "

Aug-98
Sep-98

Oct-98 f

Nov-98 ~i

Dec-98 '"

v
Centum

Cal Seconds

Percent of
Total 0.72% r--------------...,

0.70%
0.68%
0.66%
0.64%
0.62%
0.60%
0.58%
0.56%
0.54%
0.52% -1-.....--.--....--.-.--.....--.-.....................--..--1

Aug-98
Sep-98 ",

Oct-98 "
Nov-98 .•.

Dec-98i

21.084
13.592
13.334
13.538
15.571

0.70%
0.64%
0.59%
0.66%
0.69%

L#__

CD CD CD CD CD
Cl' a>

~ i i~
Co. uCD 0< (I) z

=t=
• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

271 - No. 82-85c - TX



PERFORMANCEMEASUREMENTTRAC~NG December 1998
SWBT and CLECs Combined

Operator Services and Directory Assistance West Texas

Percent Calls Abandonded

I-+-OPSvc

21.5 r----------~----...,
21.0

20.5

20.0 B....s-.c.
19.5 ~

\ 19.0

I': 18.5 +--+---+--+----+--------+--+--+--....

~i~~~~g' .. u ~
< UJ 0 z

-B-Dir Asst I

I

20.1
19.9
19.8
19.4
19.5

Directory
Assistance

20.9
20.6
21.2
20.8
20.9

Operator
Services

Operator Directory ,CC
Services Assistance 7.0%

6.0%

A5.0%

i 4.0%

Ii 3.0%
2.0%
1.0%

"

0.0%

3.6% 1.7% ,'"
co co co co co

~
Cl>

~
CI' CI'

3.0% 1.5%
Q.

~ ~
< c1l z c

6.1% 3.3%
2.9% 1.8% I -+-OpSvc -B-DirAsst I2.4% 1.5%

Percent Calls Deflected

Operator Directory
Services Assistance 8.0%

7.0%

6
6.0%
5.0%
4.0%

I'
3.0%
2.0%

I, 1.0% ....i 0.0%

0.3%

']1
co co co co co
CI' CI' Cl> CI' ]..!-

0.0% 0.0% g' ...
<3

>
c1l 0

< z
6.9% 0.7%
0.0% 0.0% I -+-OpSvc -B-DirAsst I
0.0% 0.0%

Average Work Time (Seconds)

Aug-98
Sep-98
Oct-98
Nov-98
Dec-98

Aug-98
Sep-98
Oct-98
Nov-98
Dec-98

Aug-98
Sep-98
Oct-98
Nov-98
Dec-98

I~=r" No· 84 ,,'

Non-Call Busy Work Volumes (CCS)

lMea:~mfil_-.;ca;;;~;;,.,Seco:.;ntu=mnd=s_+-__Pe......;.;e..;;;ota;;;.~;...of__.r,
1.40% -r--------------...,
1.20%
1.00%
0.80%
0.60%
0.40%
0.20%
0.00% -!-.......--..-....-...,....._ __.-..._...,....._ __.-.--I

Aug-98 1;
Sep-981
Oct-98 "

Nov-98 "
Dec-98 "

17,512
12,371
16,203

465
551

1.20%
0.93%
1.02%
0.97%
1.07%

co co co co co
CI' : Cl>

~ CI'... t;
~::J .. 0 0

< UJ z

L# =t=
• These geographic designations are aligned by Operator Services operational responsibilities and do not match SINBT market areas.
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